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When general 
business lags along 
at a reduced pace, 
collections are 
likely 
spondingly slow. 


to be corre- 

Naturally enough, there 
is a disposition to ease up in pushing pa- 
trons for prompt pay in recognition of 
general conditions. 

Public service companies share in this 
tendency, although not to such an extent 
as other business concerns. 

x* * * * 

The latest report of the Interstate Com- 
merce Commission, covering five months’ 
operations of 103 Class A telephone com- 
shows that 


panies, “uncollectible operating 


revenues” were over 27 per cent higher 
than for the same period of 1929. This 
means collections of 


slower telephone 


charges. As the volume of all telephone 
revenues grows from year to year, the 
amount of “uncollectible revenues” is 
bound to increase in dollars and cents, but 
the 1930 percentage increase is much larger 
than in other years, which reflects con- 
ditions generally. 


Looking back a year, we find that the 


Commission in 1929 reported an increase - 


of 7 
ing revenues” over the same five-month 
Period of 1928. This is small compared 


with the 27 per cent increase in this item 
for this year. 


per cent in “uncollectible operat- 


* * ek * 
Telephone rates are fixed by law in 
most states, and subscribers are supposed 
to pay 
Vice, 


their service bills or lose the ser- 


‘telephone men are human, how- 
ever, anc 


are usually inclined to be lenient 


THE PROBLEM OF COLLECTIONS WHEN 


TIMES ARE SLOW 


in times like the present when business is 
below normal and many people are with- 
out profitable employment. 

Many a company prefers to “carry” a 
subscriber unable to pay promptly instead 
of depriving him of telephone service 
which might be seriously needed in time 
of emergency. This is especially true of 
the smaller companies operating in com- 
munities where the personal contact is 
close and all are neighbors. It is hard 
to be stern with a friend. 

It is a serious problem for many man- 
agers. They need the money and yet 
dislike to bear down on delinquent patrons, 
many of whom are known to be respon- 
sible but temporarily short of cash. How 
should such a situation be handled? 

* * & * 

One answer to this question is given 
by an officer of a state telephone associa- 
tion whose member companies find it diffi- 
cult to deal with delinquent subscribers 
firmly enough to get the money, yet with- 
out giving offense and losing their business. 
” says he, “I 


find the common complaint that telephone 


“As I go around the state, 


subscribers are hard up and cannot pay 


their bills. However, all the telephone 
men I talk to agree that these same sub- 
scribers are buying new automobiles, new 
radios, new farm equipment or new house- 


Why do they leave the 
telephone bills until the last? 


hold appliances. 


“The whole situation looks as though 





our subscribers do 
not respect us very 
much. They do re- 

spect a man who in- 

sists on being paid 
for his service. The banker’s reputation 
is built on a respect developed through 
collection of money due him. 

Is it any wonder that when a telephone 
company wants a raise in rates, it finds 
opposition. among those who believe we 
because we 
said 
like 


insisted on their just due, their 


are making too much money, 


have carried them along when they 


they could not pay? If companies, 
the banker, 
customers would realize they were actually 
operating on a close margin.” 

oe a 

This association official urges his mem- 
ber companies to handle slow accounts in 
a more business-like way. 

“We have made up our minds to get on 
to a business basis,” he tells them. “Where 
is a better place to start than to copy the 
and build 
You 


hard-boiled about it, but be firm and say 


banker’s methods up our cus- 


tomers’ respect? need not be too 


to your subscriber: ‘John, I am sorry that 
you cannot afford to pay your telephone 
rental, but I cannot afford to carry you 
and must disconnect your telephone until 
you can afford to pay. If my rates were 
higher, I might be in a better position to 
help you.’ 

“Thus while you are building up this 
respect you are also instilling ito the 
minds of your subscribers the idea that 
your rates are too low. You are laying 
” 


a foundation for an increase in rates. 


As to the practical effect of more firm 
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insistence on payment of service bills, this 
association officer says: 

“Do not be afraid about losing your 
telephones. At one of our recent district 
meetings one of our members told us that 
earlier in the year he found that he had 
$3,000 outstanding in an exchange oper- 
ating 350 telephones, and that he was un- 
able to meet his toll bill. He was desperate 
and decided that, whether he lost every 
telephone he had, he was going to collect 
the money due him. 

He inserted a notice in the local news- 
paper that everybody must pay in full by 
a certain date as he needed all available 
funds, and that if they did not settle he 
would have to remove their telephones. 
Before the date designated, he had col- 
lected $2,000 in cash, nearly $1,000 in good 
notes—and he lost only two telephones. 
He gained the people’s respect and they 
paid up. 

The trouble with many of us is that 
we have lived in fear of our subscribers, 
of their threats to start another company, 
or that they would order out their tele- 
phones. 

Would you respect a person you could 
bluff ? 


a wholesome respect for the man who goes 


Everybody likes a fighter and has 


after what is rightfully his. Gain your 
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COMING CONVENTIONS 


New Hampshire Telephone Associa- 
tion, Hotel Ashworth, Hampton Beach, 
September 11 and 12. 

United States Independent Telephone 
Association, Hotel Stevens, Chicago, 
Ill., October 14, 15, 16 and 17. 

Independent Pioneer Telephone As- 
sociation of United States, Hotel 
Stevens, Chicago, October 16. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, November 12 
and 13. 

Missouri Telephone Association, 


Hotel President, Kansas City, Novem- 
ber 18 and 19. 








subscribers’ respect and watch your posi- 
tion in the community rise in the public 
estimation. Your word will carry more 
weight and your opinion will be sought 
after.” 

<< * * * 

There is common sense in this advice. 
Telephone service, for both business and 
the home, is worth much more than the 
cost, and few will dispense with it because 
they are urged to pay the bill. An in- 
flexible rule, of. course, cannot be applied 
to all cases, and the test of good manage- 
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ment is the judgment when to make ex- 
ceptions in unusual situations. 
* * * 7 
No telephone company is going to be 


unreasonably hard on subscribers who 
show a disposition to meet their bills. The 
records of the Ohio Public Utilities Com- 
mission prove that. In a petition filed this 
& Suburban Bell 


Telephone Co. asked permission to amend 


month, the Cincinnati 


its rate schedule to make it easier for 
rural subscribers in Butler, Hamilton and 
Clermont counties who have been hard hit 
The plan is 


to allow such subscribers to pay one-third 


by the drought conditions. 


of their monthly bills and permit the bal- 
ance to accumulate, without loss of service, 
Needless to say, the commission will 


authorize the company to exercise this 
lenient policy, and its action will be gen- 
erally commended as in the public interest. 


This consideration of subscribers in times 


‘of financial stress will help the company’s 


public relations. 

Generally speaking, the policy of en- 
forcing collections is a wise one, but 
emergencies frequently arise when rigid 
rules should be modified; and the com- 
pany that shows good judgment on such 
occasions can profitably increase its stock 


of good will in the territory it operates. 


Importance of Adequate Plant Accounting 


The What, the Why and the How of Plant Accounting—Outline of the Major 
Steps Necessary to Provide for Adequate Plant Accounting—Paper Presented 
at Annual Convention of the Up-State Telephone Association of New York 


Vice-President and General Auditor, Wayne Telephone Co., Newark, N. Y. 


At the start, | want to make it clear that 
my talk on plant accounting will not con- 
tain anything new, especially to account- 
ants and auditors. I have but a few 
thoughts on this subject and I shall en- 
deavor to direct my talk more particularly 
to the managers and plant men of our in- 
dustry, as they are a very important factor 
in plant accounting work. 

Let us first get a background of account- 
ing in general—and its relationship to the 
other departments of a company. Every 
telephone company is made up of six de- 
partments—executive, accounting, engineer- 
ing, commercial, plant and traffic. These 
six departments are functioning in every 
company, whether it is an organization 
consisting of one employe or of thousands. 

The whole force may consist of but a 
manager and an operator—the six depart- 
ments are functioning just the same. The 
planning of plant extensions and improve- 


By F. A. Burger, 


ments by the manager constitutes engineer- 
ing; when he goes out and constructs or 
maintains plant, we have the plant depart- 
ment; when he looks after new business 
or makes collections, we have the com- 
mercial department; and if the manager is 
also the owner or chief officer, we have 
the executive department; all represented 
in the one man. 

If the operator keeps the accounts and 
renders statements, we find there the 
accounting and traffic departments. 

Accounting is a very important factor in 
the successful operation of every one of 
these departments; it is intimately associ- 
ated with their activities, and what I want 
to emphasize is that this is true, whether 
a large or a small organization is con- 
sidered. 

The records and reports of the account- 
ing department are used and relied upon 
not only by department heads but also by 


the executive in order to properly control 
and coordinate the activities of all the de- 
partments. I believe that accounting is the 
foundation of every business. And every- 
one knows that any structure built upon 
a poor foundation will not be permanent 

A small business owned by an individual, 
or a company whose stock is closely held, 
sometimes tries to save 
along without adequate accounting — and 
they think they are getting away with 
something. But, there always comes a day 
of reckoning. It may come through finan- 
cial difficulties, sale of property, or through 
the death of the owner. No-matter from 
which cause, the day of reckoning is al- 
ways a sad one. It is then that the lack 
of adequate accounting must be compet: 
sated for. 

The usual picture that is portrayed shows 
a telephone system worn out and ready to 
fall down, no funds, no credit, 1 serves 


money and get 
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to take care of necessary replacements. 
And—unless it is not too late to credit ex- 
perience as a profit—vyears of hard work 
have been wasted because the accounts had 
not properly shown all the costs of giving 
service so that the users of the service and 
facilities could have been asked to pay a 
rate high enough, at least to cover the 
actual cost of rendering the service. 

Compare this picture with one of a live, 
progressive organization which has had 
adequate accounting. Through its peri- 
odical financial statements, its officials are 
able to see the true status of their com- 
pany at all times, and the results of its 
current operations are evident. These re- 
sults, satisfactory or not, can be analyzed 
and the analysis can be used to point the 
way to adjusting operating practices, if 
necessary. 

It also is possible for such a company, 
with a reasonable degree of accuracy, to 
forecast and prepare for the future. In 
addition to this, the company is prepared to 
meet the various legal requirements of the 
state and nation; it has a check upon per- 
sonal responsibility, and has a basis for 
measuring efficiency. 

These are not new pictures; they are but 
a repetition of old ones. I have used them 
inan attempt to stress the necessity of ade- 
quate accounting. 

Telephone ‘accounting for the smaller 
companies has been divided into three sep- 
arate functions—general, revenue and plant 
accounting; and it is with the latter that 
we will now give particular thought. It 
must be borne in mind that we are con- 
sidering the problems of the smaller com- 
pany. 

The first question naturally asked is: 
“What is plant accounting?” 

Actually, plant accounting is a form of 
cost accounting applied to our needs. It 
isthe process of accumulating items of ex- 
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That is very easily answered. We are 
required, in accordance with the regula- 
tions of the public service commission and 
the Interstate Commerce Commission, to 
properly distribute our expenditures to the 


The first step is the preparation of a 
definite routing and field code for the use 
of the plant department employes. The 
field code should be prepared in as clear 
and understandable manner as possible. | 
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various accounts affected; if the expendi- 
tures were incurred in connection with the 
maintenance of plant and equipment, to 
the various maintenance accounts; if con- 
struction work, to the various fixed capital 
accounts; and if removal of plant is in- 
volved, the depreciation reserve must re- 
flect this. 


Even though this were not a requirement 
of the state and national bodies, it would 
be business suicide to ignore it, for it is 
through this that we are able to maintain 
accurate records of the cost of maintaining 
our plant and rendering service. 

The third question naturally is: “How 
can we, through plant accounting, effec- 
tively meet the requirements outlined?” 

A great deal of time has been spent, and 
a great deal more will probably be spent, 
in’ discussing the details of plant account- 
ing. It would be impossible to present to 
a gathering of this kind a detailed plan 
that would fit any one particular organi- 
zation. There are probably no two com- 
panies handling the detail in exactly the 
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penditures classified under the appropriate 
maintenance expense and fixed capital ac- 
counts, by estimates, jobs, exchanges, and 
accumulates plant units by tax districts. In 
Practice, plant accounting also includes 
other factors, but I have mentioned the 
fundamentals only. | 

_ The second question that might be asked 
ss “Why plant accounting ?” 


same manner, so that I must confine my 
answer to this third question to an out- 
line of the fundamentals of adequate plant 
accounting. 

It is not so important what form may be 
used for this and what form for that. I 
believe the most important thing is to first 
fully understand the requirements, and then 
find the most efficient way to meet them. 


have seen a copy of the field book issued 
by the United States Independent Tele- 
phone Association, and I believe its con- 
tents and arrangements are excellent. It 
certainly can be used by any company, either 
in its entirety or as a guide, for the prep- 
aration of a routine to meet some indi- 
vidual requirements. 


To many, the first impression of the code 
numbers and letters are, as Andy says, “a 
mess,” but they really are easily under- 
stood if a few points are permanently fixed 
in the mind. Every class of plant is as- 
signed a number, and the kind of work 
performed is assigned a letter. The usual 
numbers assigned are as follows: 


. Exchange Pole Lines. 

. Exchange Aerial Cable. 

. Exchange Aerial Wire. 

. Exchange Underground Conduit. 
. Exchange Underground Cable. 

. Exchange Submarine Cable. 

When these numbers appear alone, they 
apply to exchange plant and when toll plant 
is involved, the letter “T” is added. 

The remaining numbers are: 

7. Central Office Equipment. 

8. Station Equipment. 

9. Right of Way. 

10. Land and Buildings. 

The letters designating the kind of work 
performed are usually as follows: 

C. Construction. 

X. Removals. 


Auk WW = 


R. Repairs. 

M. Rearrangements and Changes. 

Therefore, with these ten numbers and 
four letters firmly fixed in mind, field re- 
ports can be coded without much difficulty. 
For instance, repairing aerial wire breaks 
or trimming trees would be reported as 
“3R”— meaning “3,” Aerial 
Wire; “R,” repairs. If toll plant were in- 
volved instead of exchange, it 
coded “3TR.” 

I have mentioned ten numbers, which 
represent the major classifications of plant 
as prescribed for the small companies. 
With these ten numbers and four letters 
we have the basis of the field code. Once 
they are clearly understood, the remainder 


Exchange 


would be 
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of the routine is easily grasped, and any 
elaboration thereof would present no dif- 
ficulties to anyone. 

Some of the foregoing numbers are 
usually subdivided, and this is desirable 
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Daily Time Sheet and Work Report for Group of Men. 


where a better classification is desired. 
Under the exchange aerial wire account 
we have the number “33” to record the 
drop wire work separately. 

Central office equipment is subdivided 


into “17, Central Office Equipment,” and 
“47, Other Equipment of Central Offices.” 
Station equipment is usually subdivided 
into: 
18 Station Apparatus. 


~ 
< 
~ 
a 
Zz 
wl 
2 
x 
a 
> 
J 
a 
a 
2 
a 
a 
2 
4 
a 


TOTAL 











thi 
qui 


tin 





August 23, 1930. 


28 Station Installations. 

48 Interior Block Wires. 

58 Private Branch Exchanges. 

68 Booths and Special Fittings. 

Land and buildings may be divided into: 

10 Buildings. . 

20 Land. 

It will be noted that the basic number 
js retained’ under each class of plant. Even 
though the number 8 is subdivided to cover 
five classes of plant under the general 
dassification “Station Equipment,” the nu- 
meral 8 is retained in each subdivision, i e., 
18, 28, 48, 58, 68. As I have stated, the 
basic numbers are but ten; all others are 
merely subdivisions for further refinements 
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quarters, they must also give the necessary 
thought to correctly report the work they 
have done. Making out the necessary re- 
ports is just as much a part of the job as 
repairing plant; and as the company is 
paying for the job, it is only fair that it 
should get what it asks for. 

Hearty and willing cooperation between 
the plant and accounting departments as- 
sures success and certainly makes the work 
a great deal easier for everyone. It is 
essential that the plant people fully under- 
stand that their reports are a part of the 
accounting procedure and, therefore, are 
highly important. 

The third step is the provision of suit- 


os 
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sary cost, is entailed in its correction. The 
simpler and fewer the forms, the better 
the chances to obtain correct original 
entries. 

Forms must be provided in accordance 
with individual requirements, but as a gen- 
eral rule, the following will meet the needs 
of the small company: Time report, Auto- 
mobile report, Material Disbursement tick- 
et; Material Recovery ticket, Contract 
orders, and Vouchers. 

There are many possibilities in combin- 
ing these forms, such as including the auto- 
mobile use on the same form as the labor ; 
and it might even prove practical to report 
material used and recovered, excepting in 
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in the accounts—and for larger companies 
this is necessary in order to meet the re- 
quirements of the accounting regulations. 

After the preparation of a suitable rou- 
tine, the next step—and a very important 
one—is to impress upon the minds of the 
feld force the importance of carefully fol- 
lowing the instructions at all times. They 
sometimes feel that we expect too much of 
4 practical plant man when we ask them 
0 also be “bookkeepers” as they often 
express it. 

Plant men must be impressed with the 
fact that it is not sufficient that they do 
an “A No. 1” repair or construction job; 
that in order that their good work may be 
Properly recorded and reflected at head- 


able forms for the field forces. It is a 
very easy matter to provide forms to meet 
the requirements of the accounting depart- 
ment, but it is another matter to provide 
forms that are practical from the view- 
point of the field men who will use them. 
It is better judgment, I believe, and cer- 
tainly far better results will be obtained, 
to keep the number of forms, and entries 
to be made thereon, at the lowest possible 
point. 

The original entry made in the field is 
the most vital in the whole accounting pro- 
cedure. If the original entry is not right, 
naturally, all subsequent accounting work 
is wrong; or if the error is discovered, a 
great deal of extra work, with its neces- 


connection with contract order work, on a 
combined labor, automobile and material 
form. 

How we get the necessary information 
is not as important as the fact that we 
get it and get it correctly. If we can meet 
that requirement and, at the same time, cut 
down the detail work, so much the better. 
I will, briefly, describe the forms we now 
use in our. organization in order to show 
how it is possible to obtain an adequate 
record of the work done in the field. 

We use a daily time sheet which pro- 
vides for reporting the time of a group or 
gang of men, the hours being reported 
for each man individually; the hours 
worked to be entered against the appro- 
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priate code, together with the estimate or 
job number, if any, covering the work, and 
the exchange designation. There is also 
provided a space, in line with each code, to 
give a concise notation of the work per- 
formed, such as “trimming trees on Main 
street” or “removing telephone.” 

The daily automobile report is arranged 
similarly, but in addition there are pro- 
vided spaces for entering the speedometer 
readings at the beginning and end of the 


TELEPHONY 


chief’s work copy indicates the fact that 
the order has been completed, the date of 
completion, tax districts and the new line 
number assigned. The equipment work 
copy shows the apparatus and other mate- 
rial installed or recovered. The line work 
copy shows the material used or recovered 
in connection with the drop work. 

The equipment work and line work 
copies also show the necessary data con- 
cerning the number of stations and drops 
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The data coming in from the field are 
verified and then posted to the forms pro- 
vided for the use of the accounting de- 
partment, which are also comparatively few 
in number. We use the following: Sum- 
mary of Disbursements, Summary of Re- 
coveries, Labor Compilation form, Auto- 
mobile Compilation form, Plant Measure- 
ment (or Unit) record, and Intermediate 
Summary forms. 

The material disbursed is accumulated 
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day and the total mileage for the day, to- 
gether with the gasoline and oil put in 
the car. 

We use a standard form of material dis- 
bursement and recovery ticket for all 
work not covered under contract orders. 
The disbursement ticket provides for the 
recording of material used, date, tax dis- 
trict, central office district, estimate or job 
number, field code and quantity of mate- 
rial used. 

The recovery ticket is arranged similarly 
—but with the addition of a column for in- 
dicating the condition of the material re- 
covered from plant. This is necessary in 
order to have the appropriate salvage value 
carried to the supply account. 

Our contract orders are made up in sets 
of five copies, three of which are used in 


the plant accounting work. The wire 


placed, removed and reused. This infor- 
mation is necessary in connection with re- 
tirement of station equipment, station in- 
stallations and drop wires. 

For cash expenditures, we make use of a 
small sub-voucher, whenever a sales slip or 
invoice is not obtainable. This sub-voucher 
shows the item paid for, signature of the 
payee, date of approval, and place for en- 
tering the codes chargeable. When in- 
voices or sales slips are used, the approval 
and codes chargeable are endorsed thereon. 

Practically all the direct expenditures of 
the plant department are reported through 
the forms which I have mentioned. We 
feel that in using these few forms, we have 
reduced the work of the field forces to the 
minimum and, at the same time, have 
records that are complete and comprehen- 
sive enough to meet our requirements. 


on the summary of disbursements accord- 
ing to codes, estimates and jobs, and at 
the close of the month material prices are 
applied. The recoveries are handled in 
the same manner, with additional process 
of applying retirement costs to the units 
of plant removed. 

The labor and automobile 
posted to what we call a compilation sheet. 
according to codes, jobs and estimates. 
Separate sheets are used for each employe 
and each automobile, and, in the case 0! 
labor, wages paid for the month are spread 
over the various codes in accordance with 
the hours reported under each cod To 
the automobile hours, there is applied a rate 
representing the hourly cost of operating 
the vehicle. 

The costs as determined throug! 
summaries are then carried to th 
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mediate summaries which accumulate the 
costs in shape for entry on the general 
expenditure statement. 

This process completes the plant account- 
ing work as it affects direct costs, but there 
js another factor that is also taken care 
of. Through a physical inventory there 
should be established a record of all plant 
units by tax districts. 

This record serves two purposes: As it 
js maintained by tax districts, subdivided 
as to property located on and off the high- 
ways, at the close of the year by applying 
appropriate values to the units, the hardest 
part of the job of preparing the report to 
the state tax commission is taken care of. 
It serves its second purpose when the units 
are summarized by accounts, by providing 
the basis of establishing retirement unit 
costs. 

This unit record is kept up to date by 
recording each month the units of plant 
placed and removed as reported on the 
material disbursement and recovery tickets. 

I have taken up a great deal of time 
to tell some of my thoughts on the im- 
portance of accounting and to give an out- 
line of the major steps necessary to pro- 
Now, 
whenever we have a real problem to deal 


vide for adequate plant accounting. 


with, there is always a great deal of time 
spent in discussing its pros and cons, but 
in the end it usually develops that the 
answer to the whole thing can be confined 
toa few simple rules or statements of fact. 
So, in closing, I will try to tell the same 
story all over again, but this time in a nut- 
shell : 

Adequate plant accounting 
necessary in order to comply 


is absolutely 
with regula- 
tory requirements. 

Adequate plant accounting is absolutely 
for the successful 
eration of a telephone company. 


necessary continuous 
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Intermediate Summary Sheet Showing Distribution of Labor and Material. 


In order to obtain adequate plant account- 
ing: 

First, determine the exact requirements 
to be met. 

Second, provide a suitable routine and 
provide such forms as are necessary. 

Third, get the plant department com- 
pletely sold on the importance of their end 
of the job. 

With these few thoughts in mind, I am 
sure that any company, no matter what its 
circumstances may be, which has an honest- 
to-goodness desire to have a good plant 
accounting job done, and is willing to back 
that desire with action, will not have much 
trouble in obtaining the desired result. 


Movement Started to Get Poles Off 
Indiana Highways. 

Using the recent death of two men, 
whose car crashed into a pole near Indian- 
apolis, Ind., as a focal point to dramatize 
the issue, John J. Brown, director of the 
Indiana Highway Department, will launch 
a drive to remove all utilities poles from 


the state highways of Indiana. The poles 
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of telephone and electric utilities, he said, 
are the chief offenders. 

“These poles have become one of the 
outstanding traffic hazards and must be re- 
moved,” he said. “Had there been no pole 
these might be alive 


Many of the leading utilities of 


to drive into, men 
today. 
the state already are cooperating with the 
state department in 


poles from the highways. 


highway removing 
We appreciate 
3ut there are 
who seem determined to fight this 
movement, and it may be necessary to find 
other means of having them fall in line.” 

Legislation may be necessary to make 
the removal of poles 100 per cent perfect 
in scope, it 


this voluntary cooperation. 
some 


was indicated. High-power 
electric lines largely have abandoned the 
highways and are carried on steel towers 
running cross-country on their own right 
of way, William A. Titus, chief engineer 
of the state highway department, pointed 
out. There are still many rural telephone 
and electric lines too close to the pave- 
ment, he said. He pointed out that on 
one state road just outside of Indianap- 
olis, poles were within 30 inches of the 
cement slab. It is estimated that the re- 
moval of poles will involve the expendi- 
ture of thousands of dollars. 


Southern New England Company 
Reports on Telephones. 

A report of the Southern New England 
Telephone Co. for the first six months of 
the year shows a net 7,871 
telephones, bringing the total in operation 
in the system up to 328,584. The increase 
is somewhat less than during the similar 
period of last year. 

The Southern New England company is 
divided into four districts for operating 
purposes. Of these, the New Haven dis- 
trict leads in total number of telephones in 
service, with a total of 110,809. Hartford 
is second with 102,953; Bridgeport, third, 
with 79,568. 

In the New London district, which in- 
cludes Putnam, 
Norwich, New London other 
changes, there are telephones in 
The increase during the first half of 
the year totaled 1,262 telephones. 


increase of 


Danielson, Willimantic, 
and 


25.255 


ade 


ex- 


use. 








Bell to Acquire City of St. Paul, Minn. 


Northwestern Bell Company to Take Over Exchanges of Tri-State Company 
in St. Paul, Minn., and Suburban Territory—Other Tri-State Property in 
Minnesota and That of Dakota Central Company Remain Under Gary Control 


Joint announcement was made last week 
by G. W. Robinson, president, Tri-State 
Telephone & Telegraph Co., and by offi- 
cers of the Northwestern Bell Telephone 
Co. that application would be made to the 
Minnesota Railroad & Warehouse Com- 
mission and the Interstate Commerce 
Commission for permission to the North- 
western Bell Telephone Co. to acquire the 
telephone system in the city of St. Paul, 
Minn., and four small exchanges suburban 
thereto, for the purpose of unifying the 
telephone exchange service in the adjoin- 
ing cities of St. Paul and Minneapolis, 
both of which are now operated by sep- 
arate companies. 

If such permission is granted, the trans- 
fer will affect only the metropolitan area 
of the city of St. Paul and the four small 
tributary exchanges; the remainder of the 
extensive property of Tri-State Telephone 
& Telegraph Co. and the Dakota Central 
Telephone Co. and several other properties 
affiliated with the group in Minnesota re- 
maining under present control, which is 
the Gary interests, excepting that in the 
transfer some toll line properties may be 
included in order to consummate a more 
practicable operating setup for the divided 
territories. 


Competition in Twin Cities. 

The telephone systems in the Twin Cities 
of St. Paul and Minneapolis were for 
many years competitive, with both Bell 
and Tri-State companies operating -com- 
peting exchanges in each city. Some years 
ago a merger and exchange of properties 
in the two cities resulted in the Bell com- 
pany acquiring and operating Minneapolis 
and the Tri-State company acquiring and 
operating St. Paul. 

The two cities are, however, so con- 
tiguous and with such a strong community 
of business and other interests that it was 
generally recognized that operation of 
what amounted practically to a single met- 
ropolitan area by two separate operating 
entities would probably eventually prove 
impracticable from standpoint of uniform- 
ity of operation, extensions, etc. The rapid 
growth of the Twin Cities has within the 
past year or so brought about a situation 
practically demanding, from an operating 
and economic standpoint, the unification of 
the two cities. 

President G. W. Robinson of Tri-State 
Telephone & Telegraph Co. issued the fol- 
lowing statement in connection with the 
matter : 

“I am pleased with the proposal of the 
Northwestern company to acquire control 


of this property. It will assure a perma- 


nency of ownership that will be desirable. 
It will mean a stability and continuity of 
management policies that will be in the 
interests of satisfactory telephone service. 


President Robinson’s Observation. 

“More than ten years’ observation of 
separately directed and operated telephone 
services in St. Paul and Minneapolis, and 
experience with the management of the 
St. Paul property during that period, has 
convinced me that both should be under 
the same control. Only in this way can 
there be effective co-ordination of the va- 
rious technical features of the business 
which is so essential to satisfactory tele- 
phone service. 

“The Northwestern company, as a part 
of the Bell system, is able to take full 
advantage of the technical resources and 
inventions available to all Bell system 
companies. This is particularly advan- 
tageous in the providing of telephone 
service in such a large center as St. Paul 
and Minneapolis. 

“The Northwestern Bell company has a 
fine record of outstanding management. 
It is in a splendid position to serve satis- 
factorily the telephone needs of the St. 
Paul area.” 

Control of Tri-State Telephone & Tele- 
graph Co., after being held many years 
by important financial interests in Pitts- 
burgh, was purchased early in 1928 by 
banking interests in St. Paul. The enlarge- 
ment of its own business brought about a 
desire on the part of this group to sell its 
telephone holdings, which were acquired 
last year by one of the companies of the 
Gary group, which has large telephone 
interests both in the United States and 
abroad. 

“Former controlling owners of the Tri- 
State company,” stated E. C. Blomeyer, 
executive vice-president of Theodore Gary 
& Co., “as well as the principal executives 
of the company itself, have for years 
recognized the fact that operating, tech- 
nical or other economic conditions arising 
out of the proximity of the two Twin 
Cities would at some future time make it 
impracticable from an operating stand- 
point for this metropolitan area to be 
efficiently served by two separate telephone 
companies. 

Rapid Growth of Territory. 

“From our experience with the company 
since we became interested in it, it is clear 
that, because of the rapid growth of the 
area, this time will arise much sooner than 
might have been anticipated, and on this 
point the operating executives of both the 
Tri-State and Northwestern companies 
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handling the St. 
agree. 

“With that condition existing, it is also 
clear that if the two cities must some 
time be unified, it is to the advantage of 
all interests concerned that it be done as 
soon as possible, because operating and 
other questions jointly affecting the two 
cities are arising daily and are, because of 
the growth of the cities, becoming more 
and more difficult to settle from an eco- 
nomic operating standpoint when the prop- 
erties are operated by two separate com- 
panies. 

“Further, each company has now before 
it a large program of extensions and build- 
ings, affecting altogether practically the 
entire St. Paul-Minneapolis area; .and this 
program should naturally be carried on 
as a unified proposition, which can be 
done only if the entire area is under one 
management.” 

“The transaction affects, of course, only 
the St. Paul exchange area,” continued 
Mr. Blomeyer. “The remainder of the 
extensive properties of the Tri-State com- 
pany, as well as the Dakota Central Tele- 
phone Co. and some seven other companies 
subsidiary to the Tri-State company, will 
continue permanently under control of 
the Gary group.” 

In connection with the matter, announce- 
ment was made that the Gary group would 
maintain offices in St. Paul as operating 
headquarters for its properties in Minne- 
sota and the Dakotas, etc., which proper- 
ties will, it is understood, continue under 
the operating management of the present 
officers of Tri-State Telephone & Tele- 
graph Co. 


Paul-Minneapolis area 


West Virginia Bell Company 
Shows Continued Increase. 
Use of the telephone in West Virginia 
is showing a steady increase. The net 
gain of 3,230 telephones operated by the 
Chesapeake & Potomac Telephone Co. of 
West Virginia for the six months ending 
June 30 exceeded the increase for the 
same period in 1929 by about 35 per cent, 
according to a recent company statement. 
The company operated 116,020  tele- 
phones on July 1, an increase of 3,230 
since January 1. In addition, there were 
2,996 service line telephones and 24,302 
telephones of connecting companies, which 
send the greater number of their out-of- 
town calls over the lines of the Chesa- 


peake & Potomac and associated com 
panies. These total 143,318 telephones 
connected with Chesapeake & [otomac 


Telephone Co. of West Virginia. 
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Company-Owned Lines Rural Solution 


Success a Texas Company Has Had Through Taking Over Subscriber-Owned 


Lines, Most of Which Were 20 or 30 Years Old and Improperly Maintained— 
Party-Line City Rate Used as Basic Rate—Inprovement in Rural Lines 


By Merton Swift, 


Manager, San Marcos Telephone Co., San Marcos, Texas. 


The rural problem has been one of my 
major problems for over 15 years. It 
seems to be a live issue just now for sev- 
eral articles on the subject have appeared 
in the trade journals recently. This has 
led me to believe that readers of TEL- 
EPHONY might be interested in something 
that we did last year, which I believe will 
turn out to be the first step towards a sat- 
isfactory solution of the problem, as it 
affects our company. 

First, I am convinced that the ideal way 
of handling rural business is for the com- 
pany to own the line all the way from the 
switchboard to the telephone. However, 
in actual practice it is almost impossible 
to avoid subscriber-owned lines to some 
extent, particularly for those subscribers 
who live a long distance out, and more 
especially those who are some distance 
from main highways. But we can set a 
goal, or objective, and work towards that— 
and our present objective is “company- 
owned lines along all highways.” 

Until last fall our subscribers owned 
and maintained (?) their lines from the 
city limits, and the company furnished the 
telephones and batteries. We had only one 
line with more than four subscribers. 
There was so little difference between the 
straight-line and the party-line rate that 
about one-third of our rural subscribers 
had straight lines, and we were serving 
115 rural subscribers on 56 rural lines. 

Most of our subscriber-owned lines were 
from 20 to 30 years old and, of course, not 
Properly maintained. Conditions had 
reached the point last year where some- 
thing really had to be done about it. 

There was another problem which was 
Closely associated with the rural problem. 
The town has outgrown the city limits, 
and we have 40 or 50 subscribers just out- 
side the city limits getting service on com- 
mon battery lines at the same rates as 
those in the city. We had extended our 
lines to some of them and others had built 
their lines in to the city limits, so it was 
hard to find a place where we could draw 
the line as the end of our construction. 

After making several careful estimates, 
T cam to the conclusion that we could 
build new lines in all directions from the 
city limits for a distance of 11% miles for 
less than $2,000. A zone of this size 
owned by the company would include the 


Worst part of the rural lines, and would 
enable us to take care of several difficult 
‘og at the same time. We spent 
ast sur 


nmer on this work. 


Some of our subscribers had built light 
pole leads in to the city limits with one 
or two wires. Some had strung their 
wires on our poles which we owned on 
two of the roads, and we paid them for 
these lines. But most of the lines came in 
on three roads on poles and crossarms 
almost ready to fall down, and we refused 
to allow anything for this construction as 
it was too far gone. 

On one of these roads we built over 


thing for 1% miles from the city limits, 
and put the new rates into effect on 
November 1. 

As our basic rate we used the party-line 
city rate which is $2, and this applies 
where there are four or more subscribers 
to the line. If the line is to be restricted 
to less than four, we add a mileage charge 
of $1.50 per month to be divided between 
the subscribers on the line. For a three- 
party line, the rate is $2.50; for two-party 
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HEAVY LINES INDICATE NEW CONSTRUCTION. 
CONSTRUCTION: 
ON THE AUSTIN ROAD, ZS-FT. POLES AND TWO 10-PIN ARMS - 
ON THE SAN ANTONIO ROAD, ONE I0-PIN ARM ON ELECTRIC LIGHT POLES 
ON THE SEGUIN ROAD, 20FT.POLES AND ONE 10-PIN ARM. 
ON THE OTHER TWO ROADS, LINES ACQUIRED FROM RURAL SUBSCRIBERS 
YEARS AGO REHABILITATED BY A GRADUAL PROCESS OF REPLACEMENT. 


























Diagram Showing City Limits and Zone 


their lines on 25-foot poles; on another 
road we put our arms on electric light 
poles; and in the other case we built our 
new line along a new state highway which 
had recently been built straight south across 
the fields to a point where it intersected 
the old line. We used creosoted pine poles 
and arms and new No. 14 BB iron wire. 
When we got through, we owned every- 
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Limits with Company-Owned Rural Lines. 


service, it is $2.75; and for straight line, 
$3.50 per month, with the subscriber own- 
ing and maintaining the line from the end 
of our construction. 

For common battery subscribers within 
the zone we add to the regular city rates 
50 cents per month for each %4 mile for 
straight lines and 30 cents for two-party 
service. For four-party 


service (har- 
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monic) the rate is $2. We are not using 
the four-party service in the city. 

The plan seems to be working out very 
well. While there has been some com- 
plaint about the increase in rates, we be- 
lieve that if it had been done in a good 
year instead of in one of the hardest years 
we ever had, there would have been very 
little objection, for they all admit that we 
have made a big improvement in the serv- 
ice, and that something had to be done. 
There was a good deal of talk about taking 
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out telephones, but we lost only one and 
gained six within the zone. 

The next step will be to extend our lines 
still farther along the highways. I think 
this can be done gradually by offering to 


build out as far as they want us to at the ° 


regular $2 fate, provided there is at least 
one telephone to each mile of line. 

They may all accept this within a few 
years except a few who insist on straight- 
line service, and they can use the other 
side of the road for their lines. There 
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will probably always be a few who live 
some distance back from the highways 
who will own their line from the high- 
ways to the telephone, but I am_ hoping 
that we will eventually own all the lines 
along the highways. 

The net result so far is: More satis- 
factory rural service and a considerable 
increase in revenue. We believe that we 
have taken a step in the right direction 
and that we are on the right track to the 
solution of some of our trying problems, 


Duties of the Night Operating Force 


Night Operators Can Be Assigned Duties Which Will Not Interfere With 
Prompt Handling of Traffic Calls—Chief Operators Should Keep in Close 
Touch With Night Force—Address Given at Annual New York Convention 


By Mrs. Laura H. Wilson, 


Chief Operator, Northern New York Telcthone Corp., Alexandria Bay, N. Y. 


The principal responsibility of our op- 
erating forces, regardless of the hours of 
duty to which they are assigned, is to 
handle the calls placed by our subscribers 
and patrons as promptly, accurately and 
courteously as possible. 

Our patrons, therefore, rightfully expect 
just as good service in the dead of night, 
on Sundays and on holidays as they re- 
ceive at any other time. I believe that 
this fact is recognized and that steps have 
been taken to provide the grade of service 
expected at practically every central office 
that is rendering service today. 

There are some thoughts and sugges- 
tions in connection with the night operator 
and her duties, however, which it might 
be beneficial to discuss. In the first place, 
too much stress cannot be laid upon the 
importance of securing the proper type of 
operator for night duty and of training 
her in the special kinds of work which she 
must perform. In view of the fact that 
our night force, which in most cases is 
rather small, must act in several different 
capacities, it is particularly important that 
intelligent, resourceful and experienced op- 
erators be chosen for this work. 

The night operator, as you know, is 
really the representative of the company 
when other officials are asleep; she must 
report trouble and handle complaints; she 
must be ready to handle emergency cases 
which may arise; she must handle infor- 
mation calls and any other class of traffic 
which may be offered. I believe that these 
facts are also recognized and that, as a 
whole, our night service is constantly being 
improved from a subscriber’s viewpoint. 

But' how about the company’s view- 
point? Are our night operators rendering 
as much service, for the length of time 
they are on duty, as our day operators? 
We all know that there are very few 
offices, if any, in a territory the size of 
ours, where there is sufficient traffic from 


subscribers to keep our night operators 
occupied for a full eight hours each. As 
a consequence, it must be admitted that 
there is considerable spare time available 
at night, even after night operators are 
allowed the amount of relief time 
scheduled. 

It seems only just, therefore, that this 
spare time should be utilized to the best 
advantage by transferring as much of the 
incidental work necessary in our various 
central offices to the night forces. This 
brings about a better distribution of our 
expenses as well as relieving our day 
forces of work which can be done more 
conveniently and economically at night. It 
seems only fair, also, that the night op- 
erators should be expected to give the 
equivalent of eight full hours of service 
as well as the day force. 

This distribution of our incidental work 
so that the night operators do their share 
has been tried very successfully at certain 
offices ini our territory, and plans are 
under way to carry it still further. Judg- 
ment has been exercised, of course, in 
assigning extra duties to the night op- 
erators in order that they may not interfere 
with the prompt handling of traffic—which 
always comes first. The amount of work 
assigned, for this reason, has been gov- 
erned by the number of calls normally 
expected and the force provided to handle 
them. 

Perhaps it would be well to illustrate 
this plan by describing some of the work 
which is being done during the night at 
cur central offices. The majority of the 
duties mentioned are performed, even at 
those offices where but one night operator 
is on duty, and it has been found that they 
can all be performed between the hours 
of 12 o’clock midnight and about 5 o’clock 
in the morning, without in any way hold- 
ing up traffic. 

Primarily work 


comes the type of 


which can best be done at night with the 
least interference with the traffic or with 
the work of other operators. These are: 

First, the various periodic equipment 
tests necessary, such as the testing of posi- 
tions, cords, and lines for ringing, trans- 
mission, supervision and night alarm op- 
eration. 

Second, the reporting of circuit trouble 
and the number of toll tickets handled the 
previous day to certain centralized offices 
to be later relayed to the office of the 
superintendent of traffic. 

Third, the periodic removal and renewal 
ef switchboard markings. 

Fourth, the disinfecting of horns of op- 
erators’ sets. 

Fifth, sweeping and dusting of offices 
where daily janitor service is not provided. 

Sixth, the preparation of the switchboard 
and office for the coming day by filling 
blank ticket compartments, sharpening and 
distribution of pencils, etc. 

In view of the fact that the majority 
of the duties mentioned so far may be 
scheduled so that they are not all per- 
formed the same night, it has been found 
that, in addition, considerable work for- 
merly performed by the day clerical force 
may be done just as easily at night. These 
duties are: 

First, the checking, dating and sorting 
of toll tickets handled on the previous day. 

Second, entering of daily figures on the 
various records required. 

Third, compiling of such incidental local 
and toll records as may be necessary, such 
as peg counts, point-to-point records, toll 
service results records, and many others. 

Fourth, the checking and filing of O.Kd 
trouble tickets. 

By having this type of clerical work 
done at night and checked by the day 
supervisory force, it has been found that 
more accurate records are obtained as well 
as leaving the day force free for other 
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work. 





In addition, it has been found that 
the night force has become more inter- 
ested in their work now that they have 
definite work to perform instead of trying 
to force themselves to keep awake to wait 
for calls. As a consequence, this has a 
tendency to make the night operators more 
alert and prompt in their answers when 
calls are received. 










It will be noted from the plans which 
are being followed in our offices that our 
night operator’s position has become a very 
important one. For this reason a greater 
interest has been created in the night force 
by those in charge of our various offices, 
which interest has been developed along 
definite lines. For instance, an effort is 
being made to have each chief operator 
thoroughly familiar with conditions at 
night. To accomplish this she has been 
instructed to spend the equivalent of one 
night a month in the central office. 

If this cannot be accomplished by re- 
remaining all night, it is suggested that 
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she visit the office at various hours during 
successive nights until this amount of time 
has been spent. This is done in order that 
she may become familiar with the difficul- 
ties which the night operators encounter, 
as well as to determine whether sufficient 
force is provided and whether the proper 
amount of incidental work has been as- 
signed. 

In addition, the chief operator is in- 
structed to keep in close touch with the 
night operating force at all times, to know 
how traffic is running, and to see that 
operators understand how to handle the 
type of traffic encountered. She has also 
been instructed to bring to the attention of 
the night force any errors in operation or 
errors on tickets or records, in a kind and 
helpful manner in order that they may 
keep the standard of their operation up to 
the standard of the day force. It has 
also been found beneficial to have night 
operators who have been on night duty 
for extended periods assigned to day duty 
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at regular intervals for 
training. 

The extra attention which is being given 
to the night operating forces has been a 
means of making them realize that they 
are a part of the telephone family, each 
member of which must do his or her part 
in helping to furnish telephone service, as 
well as in the incidental tasks therewith. 

It can readily be seen, therefore, that a 
little more study of our night situations 
may mean considerable profit, both for 
the company in general and the night op- 
erators themselves, with eventually a better 
and more uniform grade of service. 


necessary re- 








Prices in the Metal Market. 

New York, August 18.—Copper—Quiet ; 
electrolytic spot and future, 10%@llc 
Tin—Steady; spot and nearby, $30.00; 
future, $30.25. Lead—Steady; spot New 
York, 5.50c; East St. Louis, 5.35c. Zinc— 
Steady; East St. Louis spot and future, 
4.40c. Antimony—$7.87. Quicksilver—$119. 














Personal Notes from 


the Field 





Fred I. Shoemaker, formerly manager 
of a group of telephone companies in 
Pennsylvania with headquarters in Sayre, 
was recently elected president of the 
Standard Public Service Co. and its sub- 
sidiaries, succeeding A. Arthur Jenkins of 
New York, who resigned on August 1. 
Mr. Shoemaker will be located in Colum- 
bus, Ohio, at the general headquarters of 
the Standard company. 













Mr. Shoemaker has been identified with 
the telephone industry since 1901, both 
with Bell and Independent companies. He 
has a wide experience in consolidating and 
operating telephone properties and is well 
qalified to fill the position as president of 
the Standard company. 


The Standard Public Service Co. is op- 
trating telephone properties in Ohio, Ken- 
tucky, Indiana, Illinois, Iowa, Missouri, 
Oklahoma and Texas; also water proper- 
tes in New Jersey, West Virginia, Ohio, 
Indiana, Oklahoma, and California. 

Frank L. McKinney, Columbus, Ohio, 
‘«cretary-treasurer of the Ohio Indepen- 
‘ttt Telephone Association, who with 
Mrs. McKinney has been spending the last 
‘wo months abroad, recently returned to 
\olumbus, having sailed for New York on 
\ugust 2 on the steamship Britannic. 


Mr. and Mrs. McKinney reported a de- 
ightful trip, having visited France, Italy, 
\ustria, Germany, Belgium and England. 
hey spent several days in London before 
‘arting the return trip to New York. 
H.W. Beecher, of Oak Park, Ill, has 
*en appointed district commercial man- 
‘get of the Illinois Bell Telephone Co. 
with heodquarters in Danville. 
































Mr. Beecher has a service record of 
over 21 years, having entered the employ 
of the Illinois Bell Telephone Co. in 1909 
as a commercial agent. After filling many 
positions in the commercial department, he 
became manager at the Oak Park ex- 
change in 1921. His appointment to that 
of district commercial manager at Dan- 
ville is made upon his record of attainment 
in the Oak Park territory. 

He was very active in civic matters, and 
is an ex-president of the Oak Park Lions 
Club, a member of the Oak Park Safety 
Commission, the Chamber of Commerce, 
and the Order of Boy Builders. 

L. Jack Oliver, for 30 years with the 
Southern Bell Telephone & Telegraph Co., 
and who has been district manager at 
Charleston, S. C., for the last 19 years, 
retired from active duty on July 1. Mr. 
and Mrs. Oliver will remain in Charles- 
ton. 

Entering the service of the company as 
special agent in Norfolk, Va., Mr. Oliver 
was transferred to the Columbus, Ga., dis- 
trict as manager. 

In June, 1906, he was appointed super- 
intendent of the seventh district, with head- 
quarters in Charleston. Two years later 
he was transferred to Norfolk as district 
manager, and in October, 1910, entered the 
general offices of the company in Atlanta. 
In May, 1911, he was returned to Charles- 
ton as manager. 

Mr. Oliver’s two returns to places where 
he previously served were due to requests 
of subscribers. 

He is a past master of a Norfolk, Va., 
Masonic lodge, and was active in the Vir- 
ginia grand lodge, having been a district 


deputy grand master and a member of 
numerous committees. He been a 
director of the Charleston chamber of 
commerce and has taken part in a number 
of civic organizations. 

During the World war, Mr. Oliver took 
an active part in the entertainment of the 
large military personnel 
Charleston. 

In 1926 he was president of the J. Epps 
Brown chapter, No. 35, Telephone Pio- 
neers of America. 


has 


stationed in 


Obituary. 


Nat F. Roberts of New York and 
Antwerp died at sea on the Atlantic on 
July 21. At the time of his death Mr. 
Roberts was technical director of the Bell 
Telephone Mfg. Co. of Antwerp, an asso- 
ciate company of the International Tele- 
phone & Telegraph Corp. 

Mr. Roberts spent his youth in Kendall- 
ville, Ind., graduating from Purdue Uni- 
versity in 1902 after which he joined the 
Western Electric Co. in Chicago. Later, 
he became connected with the Bell tele- 
phone company in Pittsburgh, Pa., going 
to New York in 1911 with the A. T. & 
z. Ge, 

He was acting chief engineer of the 
Nippon Electric Co. in Tokyo from 1924 
to 1927 and played a prominent part in 
the introduction of the automatic telephone 
in Japan. During the past three years he 
had been engaged in various telephone ac- 
tivities throughout Europe, where he was 
very well known. 

Funeral services were held August 1 at 
the home of his brother, David D. Roberts, 
in Kendallville, Ind. 
























Here and There in Telephone Work 

















































“Customer Contact” Plan Demon- 
strates Value; Its Operation. 
Officers of the Lincoln Telephone & 

Telegraph Co., Lincoln, Neb., put into 

effect on the first of July what is known 

as the “Customer Contact” plan. This 
makes it the duty of employes to report 
to the management with a minimum of 
time and effort required, any criticism, 
suggestion, question or comment of any 
sort in regard to the company. Each is 
supplied with a folder of a size to be 
convenientiy carried and containing forms 

that make the jotting down a matter of a 

moment’s time. 

The forms, when filled out, are given to 
the immediate head or supervisor, and he 
passes it on to the proper department. 
Later a report goes back to the employe, 
where necessary or desirable. 

Nearly 150 of these forms were turned 
iw during July, and the plan has already 
demonstrated its value. Many cases have 
consisted of trouble with equipments that 
lrought prompt correction. Other sug- 
gestions and criticisms have been taken up 
with customers to the betterment of rela- 
tions. 

One interesting reaction has been the 
curiosity it has aroused among the patrons, 
who want to know what the telephone man 
is putting down, and invariably the idea 
is then and there endorsed. 

It is not planned to make any campaign 
or contest between employes, but to use 
this as a more convenient way of doing 
what the company has always tried—to 
give better service and to make the service 
personal rather than routine. 


Heating of Electrical Equipment 
Used in a Telephone System. 
By Joun A. BRACKEN. 

The study of science informs us that 
heat was formerly believed to be a subtle 
(delicately constructed) fluid called “cal- 
oric,’ which on entering a substance pro- 
duced the phenomena of hotness, burning, 

etc. 

Later, scientists demonstrated that the 
fluid or caloric theory of heat was incor- 
rect by showing that two pieces of ice can 
be liquified at the freezing point by rub- 
bing them together. They thereby proved 
that heat is not fluid, but a form of energy, 
and thus laid the foundation for the mod- 
ern kinetic theory of heat, which assumes 
that heat is related to molecular motion. 

According to the molecular theory, if 
the molecular motion of a substance be in- 
creased, the substance becomes hotter; if 
the motion be decreased, it becomes cooler. 
If, for instance, a piece of metal be struck 
with a hammer, both the metal and the 








hammer become heated, because of the 
increased molecular motion due to the 
blow. Also, if a piece of iron be placed 
in a fire, it becomes heated because of the 
increased molecular motion imparted by 
the flame. Heat, then, may be defined as 
a form of energy due to the molecular 
motion of a substance. 

It is important to note that there is a 
difference between the temperature of a 
body and the quantity of heat which it 
contains. For example, a cup of boiling 
water has a temperature very much higher 
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Heating of Electrical Equipment. 


than that of the water in a lake under 
ordinary summer conditions, yet the quan- 
tity of heat in the water of the lake is 
many times greater than that of the water 
in the cup. 

Inasmuch as the temperature of a sub- 
stance depends on the average kinetic en- 
ergy of its molecules, the quantity of heat 
in the substance depends, therefore, not 
only upon its temperature, but also upon its 
mass. 

In many cases we depend upon our sen- 
sations of heat and cold to determine the 
relative temperature (degree of hotness or 
coldness) of substances. This primitive 
method of determining temperature, how- 
ever, is not reliable in judging the heating 
effect or temperature of electrical appa- 
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ratus. It is, therefore, necessary to have 
some more satisfactory means of measur- 
ing the degree of heat; and for this ‘pur- 
pose an instrument called a thermometer 
is used. 

The measurement of temperature by 
means of the thermometer depends upon 
the principle that heat expands and cold 
contracts. The expansion of a substance 
due to heat may be illustrated as shown in 
Fig. 1. 

A small glass bottle having a glass tube 
inserted into the stopper is filled with col- 
ored liquid. Upon placing the bottle into 
a vessel of hot water two particular things 
may be observed: (1) The liquid in the 
tube falls slightly; and then (2) it rises 
rapidly to a given height. The liquid falls 
at first because of the initial expansion of 
the glass bottle; the heat, however, soon 
affects the liquid, which, expanding more 
rapidly than the glass, rises in the tube. 

Again, telephone line wires in winter are 
generally pulled up tight from pole to pole. 
In summer, when they are exposed to the 
powerful rays of the sun, they expand and 
sag until they are much too long. If the 
wires were stretched taut in the summer, 
there would not be sufficient leeway for 
the contraction which accompanies cold 
weather, and they would break under the 
strain. 

In nearly all cases, the factor that is 
most important in limiting the output ob- 
tainable during its operation from any of 
the electrical equipment in a telephone sys- 
tem is its ability to dissipate (cause to 
vanish) the heat produced in it from its 
losses. If this class of apparatus were 
perfect—that is, 100 per cent efficient—it 
would produce no heat and hence require 
neither surface for heat radiation nor 
means for ventilation. 

Although the electrical apparatus used 
in a telephone system is usually designed 
with as high a degree of operating eff- 
ciency as possible from an _ economical 
standpoint of the cost of material, etc., the 
greatest problem that is practically et 
countered is the ridding of the apparatus 
of heat as fast as it is produced. 

Unless heat is dissipated from a body as 
fast as it is produced, the body continues 
to rise in temperature. Since the insulat- 
ing materials ordinarily used in electrica! 
equipment cannot withstand a temperature 
much above the boiling (212 degrees F.) 
point of water, it is considered very 1 
portant that the equipment be so « signed 
that under no condition will the tempera 
ture rise above this value. 


Electrical machinery is generally de- 
. > ¢ 197 - 
signed for a temperature rise 0! 1-4 de 
grees Fahrenheit above a room tempera 

\ maxi- 


ture of 77 degrees Fahrenheit. 
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mum final temperature of 194 degrees 
Fahrenheit is about the limiting tempera- 
ture that insulating compounds used on 
wires will safely withstand. 

It should be noted that the more insula- 
tion placed on an electrical conductor, the 
higher the temperature of the conductor 
becomes with a given electric current flow- 
ing through it, due to the fact that any 
electrical insulation acts as a heat re- 
fractory; that is, tends to prevent the 
escape of the heat produced. 

The amount of radiant energy absorbed 
or reflected by a body depends upon (1) 
the temperature of the body and (2) the 
nature of its surface. In general, a rough 
black body is a good absorber, but a poor 
reflector of radiant energy; a smooth, 
bright body, on the other hand, is a poor 
absorber, but a good reflector. It is for 
this reason that surfaces of electrical ap- 
paratus intended to radiate at the fastest 
rate are made black. 










Radiation may be defined as a transfer 
of energy through space by means of 
waves set up in a hypothetical (assumed) 
medium called “ether.” The earth, for ex- 
ample, is heated by radiation from the 
sun. An idea of the amount of heat that 
may be radiated from a surface may be 
obtained from the statement that about one 
watt (unit of electrical power) is radiated 
from a body per square inch of surface 
per degree Centigrade (scale of a ther- 
mometer used in all scientific measure- 
ments of temperature) difference in tem- 
perature between it and the surrounding 
air. 

The whole scheme of the allowable 
amount of heat produced in electrical 
equipment used in the operation of a tele- 
phone system is a complex one that has 
been largely developed by actual trial and 
experiment and is closely associated with 
the problem of proper ventilation. 





















Continuous Sales Activities by Em- 
ployes of Lincoln, Neb., Company. 
Novel slogans have been adopted by the 
ficers of the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., for the purpose 
of putting pep into the general sales plan 
now in progress, in which the entire per- 
sonnel of the company is being enlisted. 
‘Let's all try for at least one prospect 
a day,” and “A station saved is a station 
gained,” are two of them. 















A special bulletin giving news of the 
contest is to be printed. 





This new paper 
will pay $10 in cash to the employe who 
‘nds in by a stipulated date the best 
mame for this bulletin. Other companies 
‘ave used “Saleing Along,” “Sale Ahead,” 
Sales nklings,” and the -like, but it. is 
oped a more striking one can be evolved 
‘y the contest. Something original and 
‘“appy are the main specifications. The 
Prize winner will be announced in Sep- 
tember sue of the company’s magazine, 
The Lincoln Telephone News.” 















TELEPHONY 








Pieces of Cable Showing 40 Years of Prog— 
ress: At Right Is the First Cable of 1888, 


Containing 50 Pairs of Wires. It Was Two 
Inches in Diameter and Had a Peak Ca- 
pacity of 5,000 Words a Minute. Next Is 
the 100-—Pair Cable of 1890. Third in Line 
Is Section of 1800—Pair Cable Which Pacific 
Telephone & Telegraph Co. Used to Con- 
nect the New San Francisco Stock Ex- 
change with the Central Office. In Mrs. 
Ida Wilson’s Hand is a Section of This 
Cable Which Has Peak Capacity of 180,000 
Words a Minute. 


Reports to the company’s commercial 
department, which has the plan in charge, 
show some unusual activities. J. P. Lahr, 
commercial manager at Hastings, decided 
that the time to sell directory advertising 
was not when a directory was due, but 
right after a new book comes out. 

So after the delivery of his last issue, 
ke started his sales campaign, with the 
result that a week later he and his solicitor 
had the book sold, which gave them sev- 
eral months in which to sell additional ad- 
vertising. Already they have added $2,000 
to the total of the last book. 

L. C. Anderson, cable supervisor, sug- 
gested and worked out a system that has 
been quite successful. When splicers or 
wiremen have finished a job of building 
up a new aerial or cable plant and the 
plant is ready for service, they observe 
the houses adjacent to the new plant for 
residences that have no 
wire. 


telephone drop 

They call on the persons living therein 
and suggest that as the new plant has just 
been completed, it is possible for the com- 
pany to furnish immediate service, and 
offer to arrange for it themselves. This 
does not necessarily mean a sale, but it 
paves the way for the next telephone man 
who solicits service. 

W. E. Bell, commercial superintendent, 
is of the opinion that past sales plans 
have been objectionable because of their 
short duration, and is certain that the con- 
tinuing plan will not only keep the com- 
pany personnel on its toes, but will bind 



























them in interest to the company more 
firmly than in any other way. The short- 
term plan has its good points, in that it 
brings in additional and desirable  busi- 
ness, but the time is too short to bring a 
complete and coordinated relationship be- 
tween the sales function and the producing 
function. 

He is hopeful that with the plan in 
continuous operation all employes will be- 
come “sales-minded” and by being alert 
at all times will enable the company to 
reach its two major objectives—one, the 
giving of a more adequate and complete 
and convenient telephone service in the 
homes and business places in the territory, 
but to develop a more intensive coverage, 
a more favorable subscriber attitude 
toward the company, and increased sales 
of long distance service. 

Results, data and information will be 
issued in the form of a sales supplement 
to Lincoln Telephone News each month. 





Under-River Work on New York 
Telephone Subway Completed. 


The last section of the New York Tele- 
phone Co.’s telephone subway under the 
Hutchinson river just north of the 
Post road drawbridge in the Bronx has 
been laid in place, completing the under- 
river work on that important project which 
had been under construction for 
months. 

The 60-foot section of the pipe, which is 
four feet in diameter, was placed in a 
trench dredged in the bottom of the stream 
and fitted to pipe already placed, by divers 
using pneumatic tools. This long section 
was composed of the five 12-foot sections 
which were placed on a barge, calked to- 
gether, bound to steel “I”? beams, and towed 
into position. 


3oston 


several 


Two floating derricks were 
used to lift the pipe from the barge and 
place it on the bottom of the river. 

The new subway, with its 497 feet of 
iron pipe connecting, through manholes on 
either side of the river, with existing ca- 
ble subway, is to be used to carry telephone 
cable from New York City to communi- 
ties along the north shore of Long Island 
sound, as well as to inland points in New 
England, and to Canadian cities. 

At present, the crossing of the river at 
this point is effected by eight submarine 
cables. 


Governor of Kentucky Entertains 
Telephone Employes. 

A signal honor was conferred upon the 
telephone industry recently by the gov- 
ernor of Kentucky and his wife when 
they invited all the telephone employes in 
the state to a reception at the 
mansion. 


official 


Governor Sampson, in welcoming ove! 
900 telephone employes, paid high tribute 
to the telephone service given in Kentucky 
and stated that the reception was in ap- 
preciation of the value and the character 
of the service which is being rendered. 









Telephone News From Great Britain 


Facts About the Telephone in Great Britain and Its Development—Comments 


on American's Observations Relative to England's. Telephones—Telephone 
Earnings Increase in England for Year—News Items Regarding Telephones 


By TELEPHONY'S Special London Correspondent 


British telephones have had a good many 
unkind things said about them during the 
last 15 years. Some of the criticisms are 
no doubt deserved, and it must give us 
no surprise to find other nationalities occa- 
sionally joining in the chorus of criticism 
in which Englishmen themselves are all 
too wont to indulge themselves. 

Personal opinions depend, of course, for 
their value upon the soundness of judg- 
ment, freedom from prejudice and general 


standing of the individual critic. But when~ 


facts are available, it is just as well that 
they should be stated. This policy would 
help to form a true perspective for such 
criticism as is necessary or desirable, par- 
ticularly at the hands of those who set 
out to criticize the telephone system of 
other countries. 
American’s View of Service. 

W. H. O’Brien, director of the telephone 
and telegraph division of Massachusetts 
Department of Public Utilities, has given 
an interview to the New York Times (issue 
dated July 20) on his return from spend- 
ing several months investigating the tele- 
phone systems of Europe. His verdict is 
that France has the worst system in the 
world and that England comes next. 

‘he great trouble in England,” he 
stated, “is that the telephone system is 
under the control of the Post Office De- 
partment, which has done nothing to im- 
prove it in all the years it has been estab- 
lished.” 

“Done nothing to improve it!” Well, 
here are just a few facts which are no 
secret to any investigator: Telephone com- 
munication from every British telephone 
is now established with 90 per cent of all 
the telephone subscribers in the world. In 
1928 there were 887,290 outgoing and in- 
coming calls to and from points outside 
the British system. In 1929 this figure 
increased to 1,098,981 calls; the figures 
for 1930 will be substantially higher. 

There are now 90 circuits between Eng- 
land and the continent of Europe. Direct 
communication can be obtained by the 
British subscriber with 18 countries on the 
continent; in fact, with every important 
Furopean country except Russia, Greece 
and Turkey. 

Mr. O’Brien may contend that this is 
due to the introduction of the thermionic 
valve—which certainly opened up fresh 
fields in long distance telephone work—and 
to the work of the C. C. I. (Comité 


Consultatif International des Communica- 
tions Téléphoniques a Grande Distance), 
but one may suggest mildly that somebody 





has been doing something at this end to 
help, at any rate not to hinder, such a 
development. 

In wireless telephony, the transatlantic 
service covers U. S. A., Canada, Mexico 
and Cuba with communication to Brazil, 
Uruguay and Argentina, via Paris or 
Madrid. Equipment is now being pro- 
vided to give direct transmission between 
Great Britain and South America. The 
original tariff has been reduced from £15 
to £6 per three minutes’ conversation; 
four speech channels and 24-hour service 
are now available. 

Outside Help Acknowledged. 

Full acknowledgment is made of the 
enterprise, research work and cooperation 
cf American telephone engineers in con- 
nection with the transatlantic service, but 
at the same time the suggestion again 
forces itself that something has been done 
at this end to help matters along. 

As regards the recently opened Anglo- 
Australian service, which dates from some 
three months ago, communication, at first 
limited to Sydney and Melbourne, has 
been extended to Brisbane and other places 
on the main telephone lines. The average 
weekly traffic is 47 calls—not a bad be- 
ginning. 

New Zealand will be on the line with 
Great Britain as soon as the wireless 
telephone service between Australia and 
New Zealand is established. And the 
Post Office is not exactly “doing nothing” 
with regard to bringing India and South 
Africa within the speaking range of Brit- 
ish telephone subscribers before very long. 

Turning to internal telephone develop- 
ment within the country, it is perfectly 
true that the position is far from flattering, 
and that a great deal remains to be done. 

Even so, despite the severe industrial 
depression which has undoubtedly adverse- 
ly affected expansion, the percentage 
growth, speaking generally, has been dis- 
tinctly higher than in almost any other 
country. Reductions in rates have been 
made since the war involving in the aggre- 
gate a sacrifice of revenue of over $15,- 
000,000 a year. 

Telephone Earnings Increase. 

Post Office telephones earned £21,868,- 
000 during the year ended March 31, 1930, 
as compared with £21,350,000 during the 
previous year. 

As for Mr. O’Brien’s discoyery that the 
Telephone Development Association “is 
bringing a bill before Parliament in No- 
vember to take the control from the Post 
Office and operate it along business lines 
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by private companies,” this is “bunk.” 
He may have investigated the telephone 
systems of Europe, but in this case, at 
least, he has not investigated the facts. 

He has, apparently, not read the book in 
which the recommendations of the associa- 
tion are set forth and which contain, on 
page 18, in extra heavy type, “it would be 
quite out of line with the prevailing trend 
of ideas to revert to the experiment of 
privately-owned telephones.” 

Telephone “Gate Crashers.” 

Mr. Baldwin recently confessed that he 
abominated the telephone. The late Lord 
Oxford disliked it so much that he never 
used one. From this, a London evening 
paper deducted that telephone hatred was 
an infirmity of noble minds. 

“But,” comments the Telegraph and 
Telephone Journal, “it is not the telephone 
which noble minds detest. It is the annoy- 
ance tc which they are often subjected 
through this channel. 

“Public men are often unwarrantably 
disturbed at their work (or leisure) by 
telephone gate crashers, but the blame 
should be laid at the door of these push- 
ing and pertinacious members of society, 
whose actions are not circumscribed by 
ordinary considerations of courtesy, rather 
than at that of the telephone itself. 

It must be recognized, however, that 
useful inventions do not depend on love 
and admiration for their success. You 
may abominate them and yet find them in- 
dispensable. A more reasonable attitude is 
one of gratitude for their benefits and a 
kindly tolerance of any inconveniences 
that follow in their train.” 

Royal Yacht’s Telephone. 

A special telephone cable was run out 
to the King’s yacht, “Victoria and Albert,” 
as she lay at anchor in Cowes Roads for 
the yacht racing during Cowes Week. 

The cable was fixed to the mooring and 
one of the first operations after mooring 
was to run the cable on board and connect 
up with the yacht’s telephone, of which 
there is only one on board near the King’s 
cabin. Except for royal messages and 
official work, the use of the telephone 1s 
not greatly encouraged. 

Telephone Helps Liner’s Trial. 

A novel feature of the trial trip of the 
new White Star liner, Britannic, was the 
use of Marconi telephone sets installed i 
the ship and also in the offices of her 
builders, to enable the engineers and tech- 
nical experts at sea and on shore to keep 
in constant touch. 

(Continued on page 30. 
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ANY-SIDED SERVICE = 
Strowcer Applications Cover the Field/ 


Ne only in its original field of 

Automatic telephony does the 
Strowger principle of step-by-step 
switching now find useful application. 
To power houses and fire alarm net- 
works, to mines and racecourses—to the 
many branches of modern signalling and 
communication engineering it brings 
its established reliability and service. 


Strowger supervisory control equip- 
ment. Above -— Typical Strowger 
Automatic Telephone equipment. 








AUTOMATIC TELEPHONE 
MANUFACTURING CO., LTD. 
Strowger Works: 

Liverpool, England ie 
in Associated Company: ee ee a 
ternational Automatic Telephone Co., Ltd., otalisator. 
London 
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The Selector Terminal Assembly} 


BD igs achievements of the Strowger Staff in develop 
and perfecting dial telephone apparatus are m 
Telephone men throughout the world are familiar with 
most outstanding of these, such as the Type 24 Dial, 
Monophone, the Strowger Director, the Plunger T 
Self-Aligning Lineswitch, etc. 


Equally important, however, but less well-known, are 
many refinements and perfections relating to the operat 
and maintenance of Strowger dial equipment—fact 
which are exclusive with Strowger apparatus and w 
have resulted from the experience which only forty ye 
of designing and manufacturirg dial equipment cang 
A typical example of such a refinement is the selector 
tributing terminal assembly, shown in the accompany 
views. This assembly makes easy the rearranging ¢ 
regrouping of trunking equipment without disturh 
cable runs and permits any desired form of multipli 
straight or graded, to be simply applied. 


Such refinements, common throughout the Strot 
System, are not always obvious on first glance or to any 
unfamiliar with the operating aspects of dial equipmé 
But after such equipment is purchased and installed‘ 
in daily operation, such advantages in design and 
struction become increasingly important to the profit 
operation of the property—and it is then, and theno 
that the telephone executive realizes to the full the vé 
of the name Strowger on his equipment. 


Automatic Electric Inc. 


Manufacturers of 
STROWGER AUTOMATIC DIAL TELEPHONE AND SIGNALING SYSTEMS 
Factory and General Offices: 1033 West Van Buren Street, Chicago, U.S.A. 
Sales and Service Offices in All Principal Cities 


GENERAL EXPORT DISTRIBUTORS ASSOCIATED COMPANIES 


The Automatic Electric Company, Ltd., Chicago American Electric Company, Inc. - 
International Automatic Telephone Co» 
ae > & s Endypendens Caico and Engineering Co.,Ltd; 4 wtomatic Telephone Manufacturing Co., Lit 
In Australasia =. 6 « A ic Teleph Ltd., Sydney The New Antwerp Telephone and Electrical 
InJapan 2. 6 6 OA tic Telephones Ltd. of Japan, Tokyo Works -. = « 




















When writing to Automatic Electric Inc., please mention TELEPHONY. 
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(Concluded from page 26.) 

This is, it is said, the first time that 
wireless telephony has been used in a new 
ship’s trials, the special reason being that 
trials were held over the measured mile in 
the estuary of the Clyde, while the builders’ 
office was 150 miles away in Belfast. The 
sets have a capacity of 500 watts. The 
experiment was arranged by permission of 
the Post Office. 

The liner is also fitted with Marconi 
telegraph apparatus for normal operation 
at sea, and with a wireless direction-finder 
for navigating purposes. 

Telephoneless Cab-Ranks in London. 

Correspondence in “The Times” has 
called attention to the rather astonishing 
fact that in the whole of the E. C. (East 
Central) district of London there is only 
one authorized taxicab rank which is con- 
nected with the telephone. 

“Tf anyone wants a taxicab in the city,” 
it is pointed out, “without going and 
fetching it—as, for instance, in a pouring 
rain, or when one has a lot of luggage, 
or is in a hurry—it is necessary to tele- 
phone either to the stand near the Temple 
or to the one near Shoreditch Church. 
Each one of these is a mile distant from 
the center of the city.” 

The West Central area fares somewhat 
better with six cab-ranks which can be 
reached by telephones, but even this is a 
very small allowance for such a large and 
populous area. There are numerous cab- 
ranks without shelters dotted throughout 
the city bounds. 

It would not be a very difficult matter 
to arrange for these to have telephones 
placed in some convenient position, and it 
would certainly make for public con- 
venience, 

Dominion Wireless Telephony. 

Experiments are at present being con- 
ducted with a view to the establishment 
of a wireless telephone service between 
Australia and New Zealand. This serv- 
ice, it is hoped, will be linked up with 
the Anglo-Australian service to provide 
telephonic communication between this 
country and New Zealand. 

The question of establishing a direct 
service with New Zealand, says the Post- 
master General, will be considered later if 
the amount of traffic justifies it. Arrange- 
ments are also being made to provide a 
direct service to Canada, in addition to the 
existing service in New York. 

With regard to the Union of South 
Africa, the authorities there have declared 
their policy to be to establish a govern- 
ment-owned wireless station in the neigh- 
borhood of Johannesburg, instead of utiliz- 
ing the existing station of the South 


African Marconi Co., but they do not feel 
able to commit themselves at the moment 
to the capital expenditure involved. 
Germany’s Road Telephones. 
The policy of the British Royal Auto- 
mobile Club and the automobile associa- 
tion of providing telephone call boxes at 
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numerous points by the roadside for the 
use of members—each of whom is pro- 
vided with a key—is being adopted on a 
much larger scale in Germany by a com- 
pany specially formed for the purpose. 
Already one main road between Munich 
and Nuremburg has been dealt with, the 
call boxes are being placed at intervals of 
about 3% miles, and other highways are 
to be similarly equipped. 

For a small annual fee, any motorist can 
obtain a master key and secure the right 
to telephone from any call box at any 
hour of the day or night, though the usual 
charge for a call must be inserted into a 
slot machine. The company expects that 
about 90 per cent of car owners will 
become members. 


New Hampshire Association to 
Hold Conventior in Septeniber. 
The New Hampshire Telephone Asso- 

ciation recently announced that it would 

hold its eighth annual convention at the 

Hotel Ashworth, Hampton Beach, Septem- 

ber 11 and 12. 

John Gadd, of Plymouth, is chairman of 
the location committee for arrangements. 
An interesting and instructive program is 
being prepared for this meeting. 

A cordial invitation is extended mem- 
bers of the association to attend this meet- 
ing and to bring their friends. 





Kansas’ Association Announces 
September District Meetings. 
The Kansas Telephone Association plans 

to hold a number of district telephone meet- 

ings during September, which will extend 

to October 3. The meetings are listed a 

day apart, which will enable telephone peo- 

ple to make plans for a pleasant trip, and 
give them a chance to talk with the various 
speakers at these meetings. 

The first meeting will be held at Con- 
cordia on September 15. G. W. Nimocks, 
of the Scandia Telephone Co., Scandia, is 
chairman of that district. This meeting 
will be followed by another on Wednesday, 
September 17, at Stockton.. This district 
is in charge of H. S. Marx, of the Ellis 
Telephone Co., Ellis. 

On September 19 a district meeting will 
be held at St. John, which is the only place 
that is not centrally located for the district. 
However, the Western Telephone Co. plans 
to help the chairman, E. R. Ruch, of the 
Claflin Telephone Co., organize the district 
and provide means of transportation for 
everyone. 

The fourth district meeting will be held 
on September 22 at Pratt. A. B. Geesling, 
of the Turon Telephone Co., Turon, is 
chairman of this district, which holds the 
banner for the largest attendance of the 
meetings held last year. This district will 
have some real competition for the banner 
this year, as the chairmen of the various 
districts are organizing the telephone peo- 
ple in their particular districts in order to 
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carry away the banner for the 
attendance. 

On Wednesday, September 24, a meeting 
will be held at Herington, which district 
is in charge of L. E. Zimmerman, of the 
Moundridge Telephone Co., Moundridge. 
The Herington meeting will be followed 
by a meeting at Wellington on September 
26. W. A. Calos of the Arkansas Valley 
Telephone Co., Mulvane, is chairman of 
this district. 

On September 29 the association will 
hold a district meeting at Parsons. The 
chairman of this district is C. J. York, of 
the Crawford Telephone & Telegraph Co, 
Girard, who is planning to organize his 
district for a real turnout at Parsons. 

The next meeting will be held on 
Wednesday, October 1, at Ottawa. This 
district is in charge of H. E. Baker of the 
Overbrook Telephone Co., Overbrook. 

On Friday, October 3, the last district 
meeting will be held at Holton. Foster 
Laming, of the Suburban Telephone Co, 
Tonganoxie, is chairman of this district 
and is glready making arrangements for a 
number of people in his district to attend 
this meeting. 

The new women’s division of the Kansas 
Telephone Association will organize and 
handle the operators’ meetings. Miss Cath- 
erine McGinnis, president, and Miss Gladys 
Hall, secretary, hope to attend all the dis- 
trict meetings and perfect a real live 
organization. 

The Kansas Telephone Association has 
arranged these district meetings with the 
intention of aiding all telephone people who 
attend, and a cordial invitation is extended 
everyone by Secretary A. R. MacKinnon 
to attend the district meeting nearest him 
and help his district carry away the banner. 
The association will arrange the program 
for each meeting, but the entertainment 
will have to be taken care of by each 
district. 


largest 


Minnnesota Announces Five Dis- 
trict Conferences. 

The Minnesota Telephone Association, 
of St. Paul, has announced the district 
conferences for the northern part of 
Minnesota which will be held the latter 
part of this month. 

The first district conference of this 
group will be held at St. Cloud on Mor- 
day, August 25, and a fine crowd of tele- 
phone people is expected. 

On Tuesday, August 26, a conference 
will be held at Willmar, which will be 
followed by another meeting on August 
27 at Elbow Lake. 

A district meeting will be held at Sebeka 
on Thursday, August 28, and the last of 
the conferences will be held at Warren om 
Friday, August 29. 

Secretary J. C. Crowley, Jr., St 
is completing arrangements for the pro- 
grams which will be worthwhile. [-very- 
one in northern Minnesota is 
attend -the district conference nearest him- 
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AN INTER-CITY CABLE, PART OF THE BELL SYSTEM NETWORK THAT UNIFIES THE NATION 

















Vast, to serve the nation... 
personal, to serve you 


An Advertisement of the American Telephone and Telegraph Company 


SO THAT You may telephone from house to house in 
a Southern village, from farm to farm in the Middle 
West, or from the Pacific to the Atlantic Coast— 
the Bell Telephone System must. be large. Its work 
is to give adequate telephone service to one of the 
world’s busiest and most widespread nations. There 
is 4000 million dollars’ worth of telephone plant and 
equipment in the Bell System, any part of which is 
subject to your call day or night. 

Every resource of this system is directed to the 
end that you may have quick, clear and convenient 
telephone service. 

In order to meet the telephone needs of the 
country most effectively, the operation of the Bell 
System is carried on by 24 Associated Com- 
Panies, each attuned to the area it serves. 
Working with these companies is the staff 














of the American Telephone and Telegraph Com- 
pany, giving them the benefit of its development 
of better methods. 

The Bell Laboratories and the Western Electric 
Company utilize the talents of thousands of 
scientists for. constant research and improvement 
in the material means of telephony. Western Elec- 
tric, with its great plants and warehouses in every 
part of the country, contributes its specialized 
ability for the. precise and economical manufac- 
ture of equipment of the highest quality for 
the entire system. 

The Bell System is vigorously carrying forward 
its work of improving the telephone service of the 
country. It is building for today and to- 
morrow — for the benefit of every one who 
lives and works in America. 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 




























May Reports of 103 Class A Com- 
panies Show Small Loss. 

Compilations from reports of revenues 
and expenses of 103 telephone companies, 
as made to the Interstate Commerce Com- 
mission for the month of May, 1930, show 
gross operating revenues of $100,848,825 
as compared with $96,007,747 for the cor- 
responding month of 1929, an increase of 
5 per cent. 

Operating expenses for May, 1930, were 
$69,372,326, an increase of 7.5 per cent 
over 1929. The operating income for the 
same month was $22,923,514, as compared 
with $23,337,609 of 1929, a decrease of 1.8 
per cent. 

Operating revenues for the five months 
ending with May, 1930, were $492,536,605, 
compared with $468,604,794 for the cor- 
responding period of 1929, showing an 
increase of 5.1 for 1930. Operating ex- 
penses for the same period were $335,101,- 
026 and $311,835,028, respectively, showing 
ar. increase of 7.5 per cent. The operating 
income for the five months of 1930 
amounted to $114,135,209, as compared 
with $116,093,936 for the same period of 
1929, a decrease of 1.7 per cent for 1930. 

The companies, which include those hav- 
ing annual operating revenues over $250,- 
000, had 17,111,679 telephones in service at 

i the end of May, 1930, an increase of 
4 


690,690 telephones, or 4.2 per cent over 
1929. 

Complete data were not available for 
the Southeast Missouri Telephone Co. and 
the Texas Associated Telephone Co. for 
inclusion in this report. 


British Communications Merger 
Reports on Operating Results. 
The first report of Imperial & Interna- 

tional Communications, Ltd., the British 

telegraph and cable merger, covering the 
last nine months of 1928 and the whole 

1929, shows gross profits amounting to 

£11,381,262 (£ equals $4.86), according 

tc a British press report received in the 


U. S. Department of Commerce and 
made public early this month. 
The working expenses, administration 


charges, taxation, rentals, directors’ fees, 
etc., absorbed £9,357,107, leaving a net 
profit of £2,023,155, or £708,912 less 
than the standard revenue above which 
50 per cent of the surplus has to be 
passed on to the users of the system. It 
is stated that this rate of profit (about 
£1,156,000 per annum) is not expected 
tu be maintained during the current year. 


The report says that considerable econ- 
omies have been effected and further sav- 
ings will: be made. Reference is made 
to what is described as the unfair compe- 


ieee 


tition of the post office in the matter of 
overseas telephony. 

Sir Basil Blacket, chairman the 
company, addressed a private meeting at 
the House of Lords the latter part of 
June, in which he mentioned, among other 
things, that the company at the present 
pays the various governments some £600,- 
000 a year. The British Post Office re. 
ceives £250,000 per annum for rental 
of the beam stations. This, said Sir Basil, 
constituted a direct tax on the communi- 
cations of the Empire. 


of 


Associated Telephone Utilities Co. 
Increase Construction Budget. 
The 1930 construction budget for service 

extensions and improvements by the Asso- 

ciated Telephone Utilities Co.’s system has 
been increased approximately 40 per cent 
to a total of $7,000,000, it was announced 
last week by Marshall E. Sampsell, presi- 
dent Associated Telephone Utilities Co, 

Chicago, Ill. 

The increased budget has been neces- 
sary, it was pointed out, by the addition of 
new companies to the system and by 
natural growth in the territory served. 

According to the announcement, more 
than $3,047,000 will be invested the 
western states served by the company, of 
which $2,493,850 will be expended by As- 
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Items. 


Number of company 
end of month 
Revenues: 
Subscribers’ 
Public pay 


Message tolls 
Miscellaneous toll line 
Sundry 

Licensee 
Licensee 


revenue—Cr. 
revenue—Dr. 


Telephone 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 


Operating income 
Ratio of expenses to revenues, per cent 





stations in service ; 


StAtION TOVOMNUOS. icc ccccccce 
MERCI TOVORIOR. cc cccccccecce 
Miscellaneous exchange service revenues. 
ere 
miscellaneous revenues........... 


operating revenues.......... 


General and miscellaneous expenses...... 
Telephone operating eXpenses.......... 


Net telephone operating revenues......... 
Other operating revenues................. 
Other operating expenses................. 
Uncollectible operating revenues.......... 
Operating income before deducting taxes. 
Taxes assignable to operations........... 




















———_—— Month of May ~ Five months ended with May—— 
Increase or de— Increase or de- 
crease (*) crease (*) 
Ratio, Ratio, 
1930. 1929. Amount. Pct. - 1930. 1929 Amount. Pet. 
at 

sos BO RROD 16,420,989 690,690 Dl - tesinadaee idhewnecene . Kkanaonns 
..-- $60,801,196 $57,371,470 $3,429,726 6.0 $300,272.014 $283,144,074 $17,127,949 6.0 
rr 4,393,178 4,071,422 321,756 7.9 21,161,797 19,610,543 1,551,254 4.9 
ame 923 170 784,124 139,046 17.7 4,503,511 3,854,347 649,164 16.8 
eer 27,936,695 27,803,285 133,410 0 133,135,976 132,707,891 428,085 0.3 
ge 4,081,904 3,534,812 547,092 15.5 19,995,767 17,227,160 2,768,607 16.1 
tis 2,675,809 2,406,643 269,166 11.2 13,283,882 11,882,420 1,401,462 11.8 
oan 1 276,371 1,224,208 52,163 4.3 6,300,248 5,988 632 311,616 5.2 
—e 1,239,498 1,188,217 51,281 4.3 §,116,590 5,810,273 306,317 5.3 
... $100,848,825 $96,007,747 $4,841,078 5.0 $492,5536,605 $468,604,794 $23,931,811 5.1 
... $15,872,611 $13,722,500 $2,150,111 15.7 $78,127,147 $70,822,228 $7.304,919 10.3 
ob 17,231,561 16,407,368 824,193 5.0 81,672,178 75,889,118 5,783,060 7.6 
ey 20,788,177 20 352,167 436,010 2.1 99,586,866 96,401,108 3,185,758 3. 3 
ants 9,492,920 8,974,871 518,049 5.8 16,724,503 43 496,565 3,227,938 iA 
aie 5,987,057 5,093,945 893,112 17.5 28,990,332 25,226,009 3,764,323 14.9 
... $69,372,326 $64,550,851 $4,821,475 7.5 $325,101,026 $311,835,028 $23,265,998 7.5 
... $31 476,499 $31,456,896 $19,603 0.1 $157,435,579 $156,769,766 $665 813 0.4 
cow 90 572 96,584 *6§,012 ‘ 542,646 431,985 339 * 
— 59,252 60,636 *1,384 a 244,669 337.656 987 —_ 
saa 784,599 594,391 190,208 32.0 3,740,576 2,942,809 9776020 27.1 
.-- 30,723,220 30,898,453 *175,233 *0.6 153,792,980 153,921 295 3315 0.1 
vo 7,799,706 7,560,844 238.862 3.2 39,657,771 37,827,359 412 +.5 
--+ $22,923,514 $23,337,609 *$414,095 *1.8 $114,135,209 $116,093 936 *$1,958,727 1.7 

kine 68.79 7.24 1.55 . 68.04 66.55 1.49 
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to 


Interstate Commerce Commission. 
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Phono-Electric 


Phono-Hi-Strength 
Phono-Hi-Conductivity 





T is particularly important that General Cable 
Corporation represents the Bridgeport Brass Com- 
pany as its sole and exclusive agent in the United 
States to draw wire from Phono-Alloys and to sell 
such bare wire, stranded cable and rubber insvu- 
lated wires. 





For, by the inclusion of Bronze Phono-Alloys in its 
complete line of electric wire and cable products, 
General Cable Corporation maintains its broad 
scope of service to the entire electrical industry. It 
is an indication of our earnest desire to provide a 
complete, dependable source of supply for all types 
of electrical wires and cables—and thus to be able 
to weigh our customers’ requirements with open 
minds, uninfluenced by manufacturing limitations. The 
soundness of this policy and the benefits derived 
from it by all wire and cable users is, we believe, 


well realized by the whole industry. 


Adequate manufacturing facilities and a large sales 
and engineering organization, ably represented in 
the principal cities of the United States, are avail- 
able to all users of Phono-Allovs. 





Although the Bridgeport Brass Company continues 
in the manufacture and sale of this material, wires 
and cables manufactured from Phono-Electric 
Phono-Hi-Strength and Phono-Hi-Conductivity Alloys 
are now easily obtainable through all the district 
offices of General Cable Corporation. 





GENERAL CABLE CORPORATION 


EXECUTIVE OFFICES: 420 LEXINGTON AVENUE, NEW YORK ¢ OFFICES IN PRINCIPAL CITIES 


Geen 











When writing to General Cable Corp., please mention TELEPHONY. 
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sociated Telephone Co., Ltd., in the terri- 
tory surrounding Los Angeles, Calif. 
About $553,550 will be divided among com- 
panies serving in Washington, Idaho, Ne- 
braska and Texas. 


The remaining companies of the system, 
serving in Middle West and Eastern states, 
have under way, or planned, a construc- 
tion program requiring an expenditure of 
$3,853,083, an increase of $1,024,471 over 
the program previously contemplated. 


A large part of this increase, it is stated, 
will be spent on improvements and exten- 
sions by companies which were recently 
added to the Associated Telephone Utili- 
ties system in Pennsylvania. 


The company will not find it necessary 
to enlarge its 1930 financing program be- 
cause of the 40 per cent increase in its 
construction budget, as the financing for 
this year was all taken care of, according 
to President Sampsell. 


Consolidated gross earnings of Asso- 
ciated Telephone Utilities Co. for the six 
months ending June 30, 1930, totaled 
$7,760,902, it was announced on August 18 
by President Sampsell. This compares 
with consolidated gross earnings of $2,989,- 
320 for the similar period of 1929 and rep- 
resents an increase of $4,771,582. 


Consolidated net earnings for the first 
half of 1930 were $3,577,562, compared 
with $1,476,597 in 1929. The net income 
before depreciation was $1,458,237, com- 
pared with $677,210 in 1929. 


The substantial increase in earnings, Mr. 
Sampsell stated, not only results from 
growth of the business, but also reflects 
the addition of new companies to the As- 
sociated Telephone Utilities system. 

The consolidated earnings statement for 


the six months ending June 30 follows: 


1930. 1929. 

Gross earnings ......... $7,760,902 $2,989,320 
Operating expenses and 

Sen eee ee 4,183,340 1,512,722 
Net earnings ........... 3,577,562 1,475,598 
Interest and other de- 

ere 1,826,705 659,356 
Biet BOOTIE «2 0cccsnitcse 1,750,857 817,242 
Dividend on _ preferred 

OT errr ee 292,619 140,031 


Net before depreciation. 1,458,238 677,211 

The board of directors of the company 
has declared regular quarterly dividends 
on the following stocks of the company: 

A dividend of $1.75 per share on the $7 
cumulative prior preferred and $1.50 per 
share on the $6 cumulative prior preferred 
outstanding on the company’s books at 
the close of business August 30, payable 
September 15. 

A dividend of $1.50 per share on the $6 
convertible preferred stock, series A, out- 
standing on the company’s books at the 
close of business September 15, payable 
October 1. A dividend of 2 per cent in 
common stock (equal to 1/50th of a share) 
on the common stock outstanding on the 
company’s books at the close of business 
September 30, payable October 15. 

The Associated Telephone Utilities Co. 
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at present is engaged in grouping its sub- 
sidiary companies so that it will have only 
one subsidiary in each state in which it 
operates. 


United Company’s Financial Re- 
port Shows Gain for 1930. 

The financial statement of the United 
Telephone Co., of Cleveland, Ohio, for 
the first six months of 1930 shows a sub- 
stantial increase in operating revenues over 
that for the corresponding period of 1929. 

The operating revenues for the first six 
months of 1930 were $401,827.85, as com- 
pared with $356,239.54 for the same pe- 
riod for 1929, an increase of $45,588.31. 
Operating expenses for the first six months 
of 1930 were $450,332.52, as compared 
with $431,670.76 for the corresponding pe- 
riod of 1929, an increase of $18,661.76. 

The operating revenues for the 12 
months ending June 30, 1930, were $830,- 
850.67, as compared with $692,657.79 for 
the corresponding period of 1929, an in- 
crease of $138,192.88. Operating expenses 
for the 12 months ending June 30, 1930, 
were $883,296.52 as compared with $834,- 
670.16 for the same period of 1929, which 
is an increase of $48,626.36. 

The United company has made an ex- 
cellent improvement in its financial show- 
ing for the first six months of 1930, as 
well as for the 12 months ended June 30, 
1930. 

The comparative statement of earnings 
and expenses, including prior earnings, of 
the United Telephone Co. and associated 
companies follows: 


° 
Consolidated gross revenue 


Consolidated gross revenue..........ececceees 
Operating expenses, including taxes.......... 
Available for interest, amortization, depreciation, federal in-— 


come taxes, dividends and surplus 


Balance 


Net Income of Pacific Bell Com- 
pany Shows Gain. 

The report of the Pacific Telephone & 
Telegraph Co. system for six months 
ended June 30, 1930, shows net income of 
$7,910,372 after taxes, depreciation, inter- 
est, etc., equivalent after allowing for 
dividend requirements on 6 per cent pre- 
ferred stock, to $4.01 a share on 1,359,612 
average number of common shares out- 
standing during the six months period and 
$3.04 a share on 1,789,225 common shares 
outstanding at end of June. This com- 
pares with $7,752,914 or $5.69 a share on 
930,000 shares on common stock in first 
six months of 1929. 

Total operating revenues were $52,355,- 
116 in the first six months of this year 
against $49,603,070 last year. For June, 
1930, they totaled $8,982,673, against $8,- 
385,515 in June, 1929. 


Operating expenses, including taxes......... 
Available for interest, amortization, depreciation, federal in- 
come taxes, dividends and surplus......... 


See OG, Ca a 8. 6:6 5.03.5 0:4 cS aeneresvcerees 
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The statement for June and six mo; hs 
ended June 30 compares as follows: 


1930 1929 192 


June gross.$ 8,982,673 $ 8,385,515 $ 7,701.777 
*Net income 1,662,123 7821 140% e4, 
~— after nae. 5008.00 
ividends. 208,408 345,321 BG 
6 mos. gross 52,355,116 49,603/070 44,611 542 
*Net income 7,910,372 7,752'914 7008213 
Pref. div... 2,460,000 2,460,000 ..... 
Com. div... 4,758,644 3,255,000 || 
Surp. after — oa 
dividends. 691,728 2,037,914 1,293,213 





*After depreciation, taxes, interest, ete. 


Basic Utilities Corp. Puts Out 
Short-Term Notes. 


3owen, Gould & Co., Inc., New York, 
early this month offered a new issue of 
$400,000 Basic Utilities Corp. 6 per cent 
notes, series A, with detachable warrants, 
entitling the holder of each $1,000 prin- 
cipal amount of notes to purchase on or 
before April 15, 1931, ten shares of the 
class A capital stock at $10.50 a share: 
thereafter, to and including April 15, 1932, 
at $12.50 a share. The notes mature April 
15, 1932 to 1938, inclusive, and are priced 
te yield about 6.25 per cent to 6.33 per 
cent. 

Proceeds from the sale of these notes 
will be used in part for the acquisition of 
utility properties, for additional working 
capital, for the improvement of subsidiary 
companies and for general corporate 
purposes. 

The Basic Utilities Corp., through sub- 
sidiaries, taken together with telephone 
companies now under option or under 
negotiations to purchase, will supply tele- 





First six months 


1950 1929 Increase 
Re ee Per ee $852,160 $787,910 $64,250 
i ace rim tng i inrinanon es Oa 450,333 431,671 18,662 
OR RA a Pee 401,827 356,239 45,588 
Twelve months ended 
June 30, June 30, 
1930 1929 Increase 


(wvtssvoneessneees $1,714,147 $1,527,328 $186,819 


seene swe sdeteseess 833,297 834,670 48,626 
Ct bb sewene sisessbs 830,851 692,658 138,193 
sbenuenteseéaeee ne 270,702 244,462 26,240 
Con eke dea tne he. $560,149 $448,196 $111,953 





phone service to approximately 6,500 sta- 
tions in Virginia and West Virginia, with 
a population of about 200,000. 


New England Bell Company 
Shows Some Decrease in Net. 
The New England Telephone & Tele- 

graph Co. reports for six months ended 

June 30, 1930, net income of $5,823,095 

after charges and taxes, equivalent to $4.90 

a share on 1,188,205 average shares of 

stock outstanding during the period and 

$4.40 a share on 1,320,981 shares outstand- 
ing at end of the period. This compares 

with $5,919,195 .or $5.34 a share on 1,106,- 

610 shares in first half of 1929. 

Net income for quarter ended June 30, 
1930, was $3,060,682 after above charges, 
equal to $2.31 a share on 1,320,981 shares 
outstanding at end of the quarter, compar- 
ing with $2,762,413 or $2.49 a share on 
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Made From Ohio River Fire Clay 

Ohio River Fire Clay has long been recognized as 
superior for products where strength, and long life are 
required. 

VITRICLAY conduits are the only duct made from 


this famous clay. 
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For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 





Telephone and 
Telegraph Wire 


———<——<_ REDUCE 

Steel YOUR 
Seven Wire RINGING 
Steel Strand COST 


Standard 
Siemens-Martin 
High Strength 
Extra High Strength 


Crapo Galvanized Products 
combine every element essen- 
tial to long life and low main- 
tenance cost: pure zinc coat- 
ings, mon-cracking, non-peel- 
ing—correct tensile values— 
proper ductility. 

Immediate shipping service from 


Distributors’ stocks in all job- 
bing centers. 


Manufactured Exclusively by 
Indiana Steel & Wire Co. 
Muncie, Indiana 





More power than you need. 


IT PAYS FOR ITSELF 


Converts 60 Cycle Lighting Current to 20 Cycle 
Ringing Current 


POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed. 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 
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1,107,384 shares in preceding quarter and 
$3,047,554 or $2.75 a share on 1,106,610 
shares in June quarter of 1929. 

Statement for quarter ended June 30, 
1930, compares as follows: 


TELEPHONY 


In advance of final figures it is esti- 
mated that the number of rights allowed 
to lapse would not exceed the figures for 
1928 when the unsubscribed stock amounted 
to about one-third of one per cent. 























1930 1929 1928 1927 
sche 6 kc aneawe daria $18,997,405 $18,787,554 $17,476,575 $16,431,260 
DP , Pe. ccpeacesncehatae ee 4,289,920 4,355,848 4,103,574 3,799,686 
Surplus after charges...........0+:. 3,060,682 3,047,554 2,921,644 2,662,853 
RE SRR FE ee eS Aaa 2,535,766 2,213,554 2,212,948 2,212,934 

Surplus ........eeeeeeeeseeeeeees $524,916 $833,000 $708,696 $449,919 
Six months ended June 30: 

1930 1929 1928 1927 
CGR POUUROE 2 c6ccrcrrcscecrcses $37,092,405 $35,918,424 $34,179,017 $32,015,725 
Te OS errr rr 8,532,923 8,486,718 7,721,068 7,252,428 
Surplus after charges.............. 5,823,095 5,919,195 5,319,932 5,015,645 
NE 6:45 ad a dannnsa0s vse seales 4,752,822 4,426,778 4,425,896 - 4,425,866 

ED. hawt sdad ceobe hae taen ey oe $1,070,273 $1,492,417 $894,036 $589,779 


Three and Six Months’ Reports of 
Pennsylvania Bell Company. 
The Bell Telephone Co. of Pa. reports 

for the six months ended June 30, 1930, 
net income of $5,790,664, after taxes and 
charges, equivalent to $28.95 a share on 
200,000 shares of 5% per cent preferred 
stock. This compares with $6,172,673, or 
$30.86 a share on preferred stock in the 
first half of 1929. All the common stock 
is owned by American Telephone & Tele- 
graph Co. 

Net income for the June quarter was 
$2,871,766 after charges, equal to $14.36 a 
share on preferred, comparing with $2,- 
918,898, or $14.59 a share in the preceding 
quarter, and $3,012,986, or $15.06 a share 
on the preferred in the June quarter of 
the previous year. 

Income account for the six months 
ended June 30, 1930, compares as follows: 


1930 1929 
Tel. op. revs..... $37,618,570 $35,290,327 
TE. Go. CRDB.0 0 26,601,112 24,369,964 
Net tel. op. revs.. 11,017,457 10,920,362 
oe ae 9,184,084 9,229,864 
Non-op. revs.—net 375,778 512,947 
Total gross inc.. 9,559,862 9,742,811 
Bal. net inc...... 790,664 6,172,675 
Pref. divs........ 650,000 650,000 
Com. GiVBs .. 6.0% 3,600,000 3,200,000 
ee 1,540, 664 2,322,673 


The company’s directors have appro- 
priated for new construction during Au- 
gust $1,503,852, bringing total appropria- 
tions so far this year to $25,575,841. This 
compares with total appropriations of 
$22,766,183 for the first.eight months of 
1929. 

The Diamond State Telephone Co. di- 
rectors appropriated for new construction 


ever August $46,370, bringing total ap- 
propriations for the eight months to 
$423,531. 


A. T. & T. Stock Subscribed for 
by More Than 280,000. 

There were more than 280,000 subscrib- 
ers to the stock offered stockholders by 
the American Telephone & Telegraph Co.. 
subscriptions to which closed August 1. 
The amount of cash which has been re- 


ceived in connection with these subscrip- 
tions is approximately $225,000,000. 








The number of subscriptions made under 
the single payment plan is about 77 per 
cent compared with 77.8 per cent in 1928, 
and the number under the installment plan, 
23 per cent. Of the total shares subscribed 
about 81 per cent were under the single 
payment plan as compared with 83.8 per 
cent under the previous offer. The average 
number of shares per subscription this 
year was approximately 9.2 compared with 


6.9 in 1928. 


Northwestern Bell Company Little 
Affected by Depression. 

In a letter recently sent by President 
W. B. T. Belt, of the Northwestern Bell 
Telephone Co. to stockholders, he said that 
while there has been some recession in 
general business throughout the country, 
apparently the territory served by his com- 
pany has suffered less than the country 
as a whole. ; 

The gain in telephones this year is only 
slightly less than for the same period last 
year and substantially greater than for 
most other recent years. The long dis- 
tance business continues to grow and 
shows an increase over the corresponding 
period last year. 

In order to take care of this growth, 
the company will have to spend 15 million 
dollars this year for plant and equipment, 
distributed through the five states served 
by the company. A year ago there was 
some congestion and delay experienced on 
some of the main long distance routes in 
the company’s territory, but adequate re- 


lief has been provided by new facilities. 


Number and Use of Bell Tele- 
phones in Maryland Increase. 
During the first six months of this year 

there has been a net increase of 5,249 tele- 

phones in Maryland in the territory of 
the Chesapeake & Potomac Telephone Co. 
of Baltimore City. 

The company operated 213,255  tele- 
phones at the close of business June 30. 
In addition there were 2,657 service line 
telephones, making a total of 215,912. 

Not only was there a substantial in- 
crease in the number of telephones added 
to the system in Maryland during the six- 
month period, but there was a steady in- 
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crease in the use of the telephone. Dyr. 
ing this period telephone users made 16], 
041,000 originating calls, which was ap 
increase of 3,840,000 over the number 
made the first six months of last year. 

Gross revenues for the first six months 
of this year increased 4.7 per cent over 
the same period in 1929. 


Current Price Quotations on Listeq 
Telephone Stocks. 


August 17, 1939. 


; High. Low. Last. 
American Telephone & 

Telegraph Co. ..........209% 207 208% 

Associated Telephone & . 


weeeereen Co.,-As. ccc. 67 6614 67 
Associated Telephone & : 

Telegraph Co., pfd. (6).. 87 87 87 
Associated Telephone Util- 

.. OE ere 21% 21% 
Bell Telephone of Canada.150% 15014 150% 
Bell Telephone Co. of Pa., 

SEE eee 116% 116% 1164 
Community Telephone Co.. 18 17% 18 


Chesapeake & Potomac 
Telephone Co., pfd....... 118% 118% 1184 
Diversified Investments, ‘ 
SG, acta tic dich ede oie ch etioanaiie 54% 54% 54y 
International Telephone & ‘ 
Telegraph Corp., 2...... 4436 43 44% 
— est States Utilities 


Meee OPPO oe eee 24144 24 4 
New England Telephone & 
OU as 144 144 144 
Ohio Bell Telephone Co., 
NS lithe d ke xe ote pe ane a 113. «112% 112% 
Pacific Telephone & Tele- ; 
rane Cea., COM. ....cccer. 133 137 


Pacific Tele phone & Tele- 
eremen Ce., 900... fc'éccces 126% 130 
Western Power, L ight & 


Telephone Co. 2914 291% 29% 


Ovek THE CoUNTER QuoraTions, 
Aug. 16. Aug. 15. 
Bid. Asked. Bid 
Associated Telephone Util- 
ee ee lhe 84 
Associated Telephone Util-— 
ees So, ty Bcc ccceess 97 nt Pet 
Cuban Telephone Co., 8....125 Sa 125 
Cuban Telephone Co., 7, 
SEL. chials Sse as eee ese iad 100 104 = 100 


Diversified 


a ei ee 101 105 
Empire Public Service, A. 16% 17% 
Lincoln Telephone & Tele- 

gk Eee ee 120 en 120 
Mountain States Telephone 

& Telegraph Co., 8....... 147 150 3=147 
National Telephone & Tel- 

egraph Corp., pfd........ 103 105 
National Telephone & Tel-— 

eprapm Corp... A..c..cess 50 53% 
New York Telephone Co., 

RP ERS PP ee ee 115% 115% 115} 
Northwestern Bell Tele— 

Se FS eee 7 109 =: 107 


Peninsular Telephone Co., 
$1. 40 2 


pfd., A. EE Pee et "106 108 106 
Porto Rico Telephone Co. 85 - 85 
Porto ed Telephone C 0., 

SMEG he ih oc ee aaa 100 <a: 1 
giinees Telephone Corp., 


Pn sce ceuds wh abiewces 107 110 107 
Southern New England 7 

Telephone Co., 8......... 159 165 159 
Southwestern Bell Tele— 

phone Co., pfd., 7........ 120 123 120 
Wisconsin Tele yphone Co. 

SN tt, Saas Poe see "112 


Telephones in New England States 
on June 1, 1930. 

New England, the birthplace of the 
telephone, had a total of 1,678,345 tele- 
phones served by 167 individual compa- 
nies on June 1 of this year. Massachusetts 


leads the area with more than half the 


telephones in New England, a total of 
922,562,.of which 443,815 are in metro- 
politan Boston. 

Next to Massachusetts comes Connecti 
cut with 337,053, followed by Maine with 
140,722, Rhode Island with 126,296, New 
Hampshire. with 86,550, and Vermont with 
65,162 telephones. 
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Suttle Special 


STYLE B 


Wall Compact 


A modern telephone at a 
price that makes it a highly 
profitable investment. 


. ringer, $1()-50 


Also manufactured with 
3-bar and 5-bar generators 
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In the Mails 





ATCH for special 

broadside in the 
mails this week fully 
describing these new 
telephones. 


If you fail to get your 
copy, ask us to send you 
complete information 
on these phones. 
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FACTORY AND “MAIN OFFICE 
Lawrenceville, Illinois 














Coffing Hoist and Guy Clamp ~~~rien: 


FAMILY GROUP 
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- Model Z | Model F. S. Model F. Model A 
4 § Ton 3 Ton 1% Ton % Ton Model A 
e Weight Weight Weight Weight Reversed 
a 65 lbs. 36 Ibs. 25 Ibs. 13 lbs. 
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Hoists can be used either end up or in any position. 
truly one-man tool, light, fast, powerful, simple, durable. 
Models A and F particularly adapted to utility work, pulling guys, 
- Messenger wires, underground cables, poles, lifting transformers, load- 
‘ng heavy supplies, booming poles. Also have a pole jack for pulling 
h iad straightening poles. Pole clamp for changing top cross arms on 
‘omers and in pole lines. Will send on 30 days’ trial. 


COFFING HOIST COMPANY 


317 East Vanburen Street DANVILLE, ILLINOIS 




















LEICH 





The No. 13-A Repeating Coil is a talk 
through type recommended for cord, trunk 
and other circuits. 


Designed for satisfactory operation in all 
cases requiring a repeating coil of the talk 
through type. 


Mounts on steel bars uniformly with Leich 
relays or on individual mounting angles. 


Further information on request. 


LEICH ELECTRIC CO. 


Genoa, IIl. 
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New Offices for Nottingham, England 


Automatic Dial Equipment for Four New Satellite Exchanges; Arnold, Beeston, 






Bulwell, and Carlton, Designed to Operate on Five-Digit System—Views of 
Equipment in New Exchanges—Nottingham Area Now Embraces 15,200 Lines 


Automatic Telephone Mfg. Co., Liverpool, England 


It was 2% years ago that Nottingham, 
England, telephone subscribers were first 
inducted into the benefits of Strowger au- 
tomatic dial telephcnes with the official cut- 
over of new Strowger automatic ex- 
changes at Central, Sherwood, Arkwright 
12,500 
These four exchanges were equipped for 
the British Automatic 


Telephone Strowger 


street, and Basford, totaling lines. 
post cffice by the 
Mfg. Co. Ltd., 
works, Liverpool, and to them have now 
been added four additional Strowger satel- 
Arnold, 


equipped by the 


lite exchanges 3eeston, Bulwell, 
and Carlton, 


company. 


saire 


All four exchanges are designed to oper- 
ate on the five-digit and are 
equipped with homing rotary line switches, 
and discriminating selector repeaters. 


system, 


The respective capacities are as _ fol- 
lows: 
Present. Ultimate. 
tere eee 500 1,400 
ee Pe ore 900 3,000 
EN ssioed i cis 5 Nc 600 1,400 
li eeitRaestinr Pieris 700 2,100 


All four are satellites to the main or cen- 
tral exchange, the principle of operation 
When a subscriber re- 
moves his receiver preparatory to dialing, 
he operates the associated line relay. This, 
in turn, immediately rotates the rotary line 
switch from its home position until it 
locates a contact connecting with a dis- 
engaged discriminating selector repeater. 


being as follows: 





By J. W. Catchpole, 











the Arnold 
Nottingham, 


Trunk Board in 
Strowger Satellite Exchange, 
England. 


Composite 


This line switch ceases to 
hunt and the cut-off relay extends the lcop 
to the discriminating repeater. 
Associated with the latter is a junction- 
finder rotary line switch which immediate- 
ly hunts for a disengaged junction to cen- 
tral. When found, dial tone is automat- 
ically returned to the caller, signalizing that 
dialing may commence. 

All of this foregoing action takes place 
within the brief period between lifting the 
receiver and locating the first digit prepara- 
number. 


found, the 


selector 


tory to dialing the desired 





n 


treertee@ & 





View of Switchroom 


General 


the 





38 


Dialing the first digit raises two selector 
shafts simultaneously to the corresponding 
level—that of the discriminating selector 
repeater at the local exchange and that oj 
the first group selector associated with the 
at central. The wipers of 
then automatically 


seized junction 
both switches 
that of the 
peater releases, while the first selector at 
central hunts for an outlet to a 
gaged second selector. 

Dialing the second digit again operates 
repeater, to- 


rotate: 
discriminating selector re- 


disen- 


the discriminating selector 
gether with the second group selector at 
central. Both shafts rotate. Should the 
first two digits imply a local call, the dis- 
criminating selector repeater will hunt over 
the corresponding level for a disengaged 
third group selector in the local exchange 
Simultaneously the junction loop to cen- 
tral is opened, releasing all switches held 
there. 

The call now proceeds in the usual way, 
fifth digits dialed 
group and_ final 


and 
third 
selectors, respectively. 

Alternatively, in the case of a call fo 
a number with another ex- 
change, having reached the stage of the 
second digit at which both the shafts oi 
the local discriminating selector repeater 
and of the second selector at central are 
stepped to the same level, the former re- 
mains in this the local switch 
simply acting as a repeater for the re- 
mainder of the digits dialed, which operate 


the third, fourth 
operating the 


associated 


positic yn, 








of the Carlton Strowger Satellite Exchange, Nottingham, England—Power Plant and Switchboard 
Beeston Strowger Satellite Exchange, Nottingham. 




















Order Soon For 
Winter Use! 


Here is a furnace rug- 
gedly built for the rough 
and ready work it must 
do in the service of the 
telephone workers. Built 
No. 42 Furnace | tO Stand up under the 
1 Gallon aaoline | strain of constant use in 
all kinds of adverse 
weather; designed for 
speedy work in all emergencies; 
fitted with exclusive Bernz’ patented 
features, that make these furnaces the 
easiest, most efficiént and most eco- 
nomical in operation. 



































Equip yourself for the winter rush of 
business by ordering your “AL- 
WAYS RELIABLE” furnace now. 


Order through your distributor or 
mail order to us with your distrib- 
utor’s name. 


OTTO BERNZ CO., INC. 
NEWARK, NEW JERSEY 






STOCKS IN 
Chicago, Il. San Francisco, Calif. New York City 
4139 W. Kinzie St. 41 Spear St. 26 West Broadway 








| | THE NEW STEWART TEST SET 


Tells distance and direction to trouble without opening the 
t line. Equipped with Detector Coil which is connected to re- 
ceiver by plug and jack. 


Test Set comes complete with all cords and clips, battery, 
h etc., ready for use. Has Head-band for Receiver. 


Sent en ten days’ trial. 
Also Cable Testers, Test Cabi- 


- nets, Detecto-Meters and 
Pocket-phones. 


STEWART BROTHERS 
Ottawa, Illinois 























Note protection at corners a 


1 Riclee.. Insulated Staples 


Trade Mark 

Unequalled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 


*6 
short circuits and grounds. 
4 Sizes. Pat. Nov. 1900 
Write for samples 
| Blake Signal & Mfg. Co. 


BOSTON. MASS. 
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Telephone Bills 


10 to50 times 
faster than 

other = 
methods 4 
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a is 
























UNDREDS of telephone companies have 
found that the Addressograph way is the 

speedy, accurate, low cost way to imprint 
subscriber’s bills. Work that formerly required 
hours is done in a few minutes—bill is imprinted 
with name, rate, date, etc., and envelope is addressed 
for mailing. Not only is a tremendous amount of 
time saved, but errors common with typewriter or 
pen are impossible. Names and data are imprinted 
by embossed metal plates thru a ribbon in exact 
typewriter style type. . . . Same machine is also 
used for imprinting names and standard data on 
othce forms and forms used in connection with con- 
struction and maintenance of equipment. 





Let the Addressograph representative show you how 
other telephone companies are saving time, reducing 
expense and eliminating errors with Addressographs. 
Send the coupon. 


Sal and servi wencies in th 





ice a the principal cities of the world 
. =. SS z » ) : ; y 
ADDRESSOGRAPH COMPAN Y 
General Offices, 901 W. VAN BUREN STREET, CHICAGO, U. 8S. A 
anadian General Offices, Addressograph Co., Ltd., 30 Front St. W., Toronto, Ontario 
European General Office, Addressograph, Ltd., London, England 
Factorie Chicago, Toronto, London, Berlin 











AppressocraPpn Co., 99] W. Van Buren St., Chicago, U. S. A. 


Am interested in knowing how Addressograph will 
reduce expense and save time in my business. 





Name 
Address 
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the distant third group and final selectors 
in the usual way. 

Removal of his receiver by the called 
subscriber reverses the battery on the lines 
between the final selector and the dis- 
criminating selector repeater, thereby caus- 
ing the meter to function and record the 
call against the caller. 

Should all junctions to central be en- 
gaged, the junction-finder rotary line 
switch will rotate to its 24th contact and 
dial tone will be returned to the caller. 

In the event of a local number being 
dialed, the call will proceed as usual but, 
in the case of a call for a number on 
another exchange, busy tone will be re- 
turned after dialing the second digit. 

In the case of P. B. X. lines, dialing the 
first number of the group insures auto- 
matic hunting for a disengaged line, and 
ultimate connection and ringing over that 
line when found. 

Inquiries, trunks, phonograms, etc., are 
handled by manual operators at central, 
whose services are enlisted by dialing “0.” 

Junctions incoming from other automatic 
exchanges in the area terminate on third 
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selectors in these satellite exchanges, as 
do also direct junctions from the manual 
switchboard at central. Thus the opera- 
tors can obtain access to any subscriber by 
dialing three digits only. 

The two preliminary digits for each of 
the four exchanges are: Arnold 68, Bees- 
ton 54, Bulwell 78, and Carlton 58. 

The Strowger equipment of the satellite 
exchanges comprise regular and P. B. X. 
line switch and final selector units equipped 
to the complement of their respective ini- 
tial capacities, together with composite 
trunk boards mounting the discriminating 
selector repeaters and their associated 
junction finder line switches on the “A” 
side, and on the “B” side, group selectors 
and coin-box repeaters. Auxiliary equip- 
ment comprises a main distributing frame, 
meter rack, O. G. P. link frame, and test 
jack frame. 

The power equipments for supplying 
current to operate the Strowger automatic 
exchange equipment and to energize the 
subscribers’ telephone comprise, in each 
case, duplicate main batteries of Alton Bat- 
tery Co. manufacture, each battery com- 
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prising 25 cells, of an ampere-hour ¢. 
pacity appropriate to the exchange load, 

These are kept charged from motor. 
generator sets, comprising enclosed venti. 
lated squirrel-cage motors designed for 
operating on 400 volts, three-phase, 50. 
cycle supply, direct coupled to direct cyr. 
rent generators of appropriate output, with 
voltage regulation between 50 and 67 volts, 

Control of this plant is from generator 
panels mounting ammeter, voltmeter and 
multi-way switches facilitating readings a 
various points; generator field rheostat, 
single pole circuit-breaker, and the usual 
charge and discharge switches. 

Due provision for future extensions js 
made in the accommodation for extra bat- 
tery plates, etc. 

The entire equipment of these four new 
satellite exchanges has been successfully 
completed by the Automatic Telephone 
Mfg. Co., Ltd., and they have been placed 
in service by the post office without a hitch 
in the characteristic smooth working and 
efficiency of Strowger dial telephones 
throughout the Nottingham area, which 
now embraces some 15,200 lines. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Indiana Commission Refuses In- 
creases Because of Drought. 

Present economic conditions brought on 
by the long drought were given as the 
reason for disapproval by the Indiana 
Public Service Commission of two peti- 
tions for increases in rates on August 8 
by two Indiana telephone companies, 
which serve rural communities as the 
major portion of their business. The com- 
panies were the Southern Indiana Tele- 
phone & Telegraph Co., of Seymour, and 
the Ladoga Telephone Co., of Ladoga. 
Both petitions were disapproved but or- 
dered held on file for 10 months for fur- 
ther action at that time. 

The orders, written by John W. McCar- 
dle, chairman of the commission, and Jere 
West, stated that the subscribers of the 
two companies would suffer hardships by 
rate increases, in view of the present eco- 
nomic conditions and financial embarrass- 
ment brought on by the drought. 

“At no time since the public service 
commission act has been in effect,” Chair- 
man McCardle wrote in the order regard- 
ing the Ladoga company, “have economic, 
as well as other conditions, been as bad, 
especially in the rural or farming com- 
munities, although the small towns and 
in a measure, the cities as well, are af- 
fected. These conditions, over which no 
one has control, are not only alarming, but, 
if continued, will be disastrous to many 


communities where dependence is largely 
upon the farmers. 

“The commission is of the opinion 
that under the present conditions and with 
no probability of relief in time to be of 
much benefit, the utilities should bear a 
part of the burden for a_ temporary 
period, at least and not impose ali of it 
or the subscribers.” 

The Southern Indiana company serves 
approximately 30 cities and towns in the 
southern part of the state. In his order, 
Commissioner J. West criticized L. C. 
Griffitts of Seymour for expenses charged 
to the company, and refused to allow 
them without itemization. The company 
also was criticized because of mounting 
expenses of operation after being warned 
to reduce them. 


In discussing the economic conditions, 
Commissioner West wrote: 


“Since the close of the evidence and 
the argument of counsel, there has arisen 
an economic condition in the territory 
involved in this case on account of a 
drought and other conditions which have 
existed in this and other parts of the 
country for some time, and the commis- 
sion feels that this section of the state 
is such, on account of this unusual drought 
being so long and continued, that it has 
no parallel so far as this state is con- 
cerned—it being of a duration of from 60 
te 90 days or more—and that to increase 


telephone rates at this time in this sec- 
tion of the state would be wholly unwise, 
unjustifiable and a great hardship upon 
the people interested in this cause. 

The drought has become of so serious 
a nature that the President of the United 
States has taken notice of it and has 
caused an investigation into the matter, 
and is having a survey made in regard 
thereto; also, a reduction in freight rates 
has been granted by the Interstate Com- 
merce Commissioner to the sections of the 
country affected by this drought in an 
effort to assist those affected and to save 
them from ruin. 

The commission is of the opinion in this 
case that as to some of the exchanges 
sufficient time has not elapsed since the 
last rate regulation, and that on account 
of economic conditions that now prevail 
that the rates involved in this case should 
not at this time be disturbed.” : 

Frank T. Singleton, another member 0! 
the commission, dissented in regard to the 
Ladoga company, favoring complete dis 
missal. 


Cincinnati Bell’s Part Payment 
Plan for Rural Patrons. 

The Cincinnati & Suburban Bell Tele- 

phone Co. has petitioned the Ohio Public 

Utilities Commission for authority ” 

change its rate schedule in the rural tertr 

tory of Butler, Hamilton and Clermont 
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counties, to permit subscribers hard hit by 
the long drought to pay their bills when 
fmances are improved. 

The application stated that the new plan 
would be extended to exchanges at Bat- 
avia, Bethany, Bethel, Loveland, Milford, 
New Richmond, Newtonsville, Riley, Seven 
Mile, Sharon and Williamsburg. 

The company said it was taking the step 
in recognition of the economic distress in 
rural Ohio “by reason of droughts and 
the consequent inability of such subscribers 
tc produce a personal revenue enabling 
them to meet their obligations for living 
and other necessary expenses.” 

The commission said the request would 
be granted at once, but with adequate 
safeguards to prevent undue burden on 
subscribers when the unpaid balance is 
collected. 

The company then said that during the 
drought and financial hardship period only 
one-third of the regular rates will be col- 
lected, the remaining two-thirds to be paid 
in two installments at such time as sub- 
scribers’ finances are in better condition. 


Held Not a Mutual When Switch- 
ing Service Is Had. 

In a recent decision of the Wisconsin 
Railroad Commission, in the case of C. M. 
Haines vs. Sawyer & Western Telephone 
Co., the commission ordered the company 
to amend its rules so as to eliminate the 
requirement of the purchase of stock as 
a prerequisite to securing telephone service. 

The case was investigated on motion of 
the commission following a complaint by 
C. M. Haines that the company, located at 
Sawyer, Wis., had refused to give him 
telephone service unless he purchased a 
share of stock in the company. The com- 
pany claimed to be a mutual telephone 
company and not a public utility under the 
control of the commission. Each sub- 
sriber owns one share of stock and the 
lines are switched by the Wisconsin Tele- 
phone Co. at its Sturgeon Bay exchange. 

The commission held that, because of 
the fact that connection is made for 
switching to the exchange at Sturgeon 
Bay and because service is being given to 
aid from the public through this connec- 
tion, the Sawyer & Western Telephone Co. 
isa public utility and that as such the 
purchase of stock cannot be made a re- 
quirement for securing telephone service. 


City Objects to Master’s Conclu- 
sions in San Antonio Case. 

Judge Edwin R. Holmes of Jackson, 
Aiss., on August 11 announced he would 
take the San Antonio, Texas, rate case 
inder advisement after an all-day hearing 
the objections presented by the legal 
‘ounsel for the city to the master’s report 
it the two-year fight of the city against a 
‘aise in the telephone rates by the South- 
Western Pell Telephone Co. 

Among the several objections presented 
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by counsel for the city was one which con- 
tended that the allowance made by the 
master in his report for depreciation on 
the company’s property was excessive. It 
was declared by the counsel for the city 
the master set an allowance of $301,000 
annual depreciation while the total amount 
of depreciation he fixed on the telephone 
property in San Antonio was only $400,000. 

There was a lengthy debate with regard 
to the apportionment of the revenues and 
expenses of long distance tolls in and out 
of the city. Counsel for the city con- 
tended the local exchange was given no 
share in the revenues on long distance tolls 
emanating from San Antonio, though a 
part of the transaction of a long distance 
message required the use of local equip- 
ment. 

In reply, the telephone company’s coun- 
sel declared the long distance rates were 
figured on a basis from switchboard to 
switchboard, and that the service between 
the subscriber’s home or office and the 
switchboard was a part of the service for 
which they paid a monthly rental of the 
telephone. 

The contest between the city and the 
telephone company began in 1928 when the 
telephone company petitioned the city for 
ar increase in rates. The company re- 
quested permission to increase the rates on 
residence telephones from $3 to $4 a month 
and business telephones from $7 to 9. 

The city refused to grant the increase 
on the ground the company had failed to 
show the new rates were justified. The 
telephone company then took the matter 
before the United States court and secured 
a temporary restraining order. After re- 
ceiving the temporary restraining order, 
the company put the new rates into effect. 

Judge Joseph Dibrell was appointed by 
Judge DuVal West as a special master in 
chancery in review of the argument of 
the city and the telephone company in the 
controversy. In his report, rendered sev- 
eral months ago, Judge Dibrell decided 
against the city of San Antonio. 

The hearing on August 11 was to give 
legal counsel for the city an opportunity 
tc enter objections to certain parts of the 
master’s report. 


Rehabilitation of Plant Proposed; 
Improved Service, Higher Rates. 

Application has been filed by the Cum- 
ing County Independent Telephone Co., of 
Wisner, with the Nebraska State Railway 
Commission for authority to increase its 
rates. The company has been giving com- 
mon battery service for a number of 
years, but Manager ,J. W. Richmond has 
decided to install full automatic service 
as soon as the rehabilitation of the ex- 
change can be effected. 

He took the matter up with the sub- 
scribers, who expressed a desire to secure 
the improved form of service; 75 per cent 
of the subscribers in Wisner and 90 per 
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cent of the rural patrons signed petitions 
agreeing to the increased schedule, if ap- 
proved by the commission as reasonable. 

The company proposes to increase busi- 
ness, individual, rates from $3 to $4 per 
month; two-party business, from $2.50 to 
$3; individual residence from $2 to $2.50; 
four-party residence, from $1.50 to $1.75; 
rural individual, from $2.50 to $2.75, and 
rural, multi-party, from $2 to $2.25. No 
change in rates or service is asked for 
the Beemer exchange, and free service be- 
tween the two exchanges will be continued. 

The company asked for a speedy hear- 
ing, proffering the necessary information 
in accounting form. 


Washington Commission Again 

Rules Against Telechronometers. 

An attempt of telechronometer propon- 
ents to win a delay in the execution of 
the order of the Washington Department 
of Public Works decision ordering the 
devices removed from telephones in Ev- 
erett met with failure on August 4. The 
department ordered the West Coast Tele- 
phone Co. to remove the telechronometers 
from its system in Everett by October 1, 
1930. 

A petition asking for a suspension of 
the flat rate schedule the department or- 
dered into effect*following the removal of 
the telechronometers, which are devices 
for metering the amount of telephone 
service to subscribers, was also denied by 
the department. The telechronometer rul- 
ing directed the telephone company to 
return to the flat rate schedule in effect 
in 1926. 

The petition, signed by 40 Everett tele- 
phone subscribers who favor the tele- 
chronometers, charged the rates of 1926 
were unreasonable, unfair and would tend 
tc oppress complainants. The suspension 
was asked pending a rate hearing. 

The American Telechonometer Co., own- 
er of the patent rights to the telechrono- 
meter, has obtained a writ of review re- 
straining the department from carrying 
out its ruling ordering the devices re- 
moved. Arguments on the writ will be 
heard in Thurston County Superior Court 
September 23. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 


August 13: J. W. Cain, operating un- 
der the name of the Utilities Co. of 
Novato, applied for permission to sell 


te A. J. Cain his water and telephone 
system in Novato, Marin county, for the 
sum of $44,000. 

August 14: Santa Barbara Telephone 
Co., having complied with conditions laid 
down by the commission in fixing rates 
for automatic dial service in its Guadalupe 


exchange authorized to make the rates 
effective September 1. The new rates 
will increase business exchange service 


50 cent per month, and residence service 
25 cents per month over the old service. 
(Please turn to page 47.) 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New 


Telephone Companies. 


Dover, Det.—The Shanghai Telephone 
Co. of Brooklyn, N. Y., has been incor- 
porated with a capitalization of $7,600,000. 
It is a subsidiary of the International Tele- 
phone & Telegraph Corp., which has tele- 
phone operating properties in a number of 
foreign countries. 

The International corporation will op- 
erate the properties of the Shanghai Mu- 
tual Telephone Co., which were recently 
acquired by it. 

Apatir, Itt.—The Adair Telephone Co., 
Inc., has been incorporated with a capital 
of $3,000. 

The incorporators are Fred Carrison, 
H. R. Miner and G. R. Woods. 

Spirit Lake, Iowa.—The Spirit Lake 
Township Telephone Co. was recently in- 
corporated with an authorized capital 
stock of $10,000, of which $300 is issued 
at this time. The shares have a par 
value of $10. ; 

J. R. Estes is president of the new 
company and Fred Jones, secretary. The 
principal place of business of the com- 
pany is Spirit Lake. 

ASHEVILLE, N. C.—The Telephone Ser- 
vice Co. was recently granted a certificate 
of incorporation. 

Incorporators are C. W. Valentine, T. 
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Valentine of Asheville; H. M. Bailey of 
Wadesboro and R. C. Higgins of Burns- 
ville. The company is licensed to operate 
and maintain a telephone and telegraph 
business, and has an authorized capital 
stock of $100,000. 

NeEwarK, Onto.—The Newark Tele- 
phone Co. has been incorporated with a 
capital of $25,000. 

The incorporators are Thomas J. Evans, 
Walter C. Metz, William L. Cary, Charles 
H. Spencer and Harry H. Postle of New- 
ark, and Wilson Rector of Columbus. 

St. Crorx Faris, Wis.—The St. Croix 
Valley Telephone Co., was incorporated 
recently with 1,500 shares at $100 each. 

The incorporators are L. T. Olcott, M. 
M. Mullen, and M. Fisk. 


Elections. 


MINsTER, OunIo.—At a recent meeting, 
the Minster Telephone Co. re-elected all 
the old members of the board of directors. 

The board is composed of C. L. Dine, 
president; Frank Schmuecker, secretary; 
J. F. Kramer, vice-president ; J. T. Haver- 
beck; and M. H. Osbourne, of Van 
Wert. 

Frank M. Oldiges, for many years man- 
ager of the company, was again chosen to 
continue in that office. 

CAMPBELL, TExas.—W. A. Cutts, man- 
ager of the Campbell Rural Telephone 
Co., recently announced the election of 
the following officers and board of direc- 
tors: 

Officers: H. T. Johnsey, president; J. 
T. Yancey, vice-president; N. W. Lohr, 
secretary. 

Board of directors: J. E. Pine, John 
Ethridge, W. W. Springer and S. M. 
Cannon. 

Franchises. 


StrREATOR, ILt.—Approval of a 30-year 
franchise sought by the Streator Tele- 
phone Co., will be voted upon at a special 
election to be held September 9. The 
original franchise, covering a period of 
26 years, expired some time ago. It has 
been allowed to remain in force pending 
various alterations, the most important of 
which is the extension of time to 30 
years incorporated in the new agreement. 


Financial. 


New York, N. Y.—The directors of the 
Porto Rico Telephone Co. have authorized 
the redemption on October 1, 1930, of all 
preferred stock outstanding at $107 a 
share and accrued dividend to the redemp- 
tion date. There was $251,800 par value 
of preferred stock of this company out- 
standing on December 31, 1929. 


Construction. 


DotHan, ALta.—The new structure and 
equipment of the Standard Telephone & 
Telegraph Co., represents an expenditure 
of more than $170,000. 

Depur, Iru.—E. F..Rauh, manager of 
the Depue Telephone Co. and his crew of 
linemen are laying about 1,000 feet of 
underground cable on East street. The 
job will take about three months to com- 


plete, with an expenditure of approxi- 
mately $2,000. This improvement will 
give the people of Depue better and 


quicker toll service and will make room 
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for as many private telephone lines as 
the subscribers desire. 

Fort Dopce, lowa.—Recently, the Fort 
Dodge Telephone Co. put into service its 
new long distance equipment, representing, 
with the building project that the change 
made necessary, an expenditure of more 
than $150,000. 

The new equipment includes a new long 
distance switchboard with positions for 18 
operators, a new test board, 65 telephone 
repeaters and seven carrier current cir- 
cuits. 

LuveRNE, ALA.— The owners of the 
Luverne Telephone Co., Dr. W. C. Bras- 
well and W. J. Brown, of Elba, cooperat- 
ing with the town officials and patrons of 
the company have agreed to give Luverne 
subscribers all day Sunday telephone ser- 
vice. It became effective July 20, without 
extra charge until September 1. It is be- 
lieved that later a 24-hour service will 
be worked out. 

Another improvement begun by the Lu- 
verne company is the installation of a 
cable to replace the wires from the rail- 
road bridge to the end of the pavement on 
Third street. 

Epmorr, Micu.—The Union Telephone 
Co. has recently added three direct toll 
circuits at the Edmore office; one to Ionia, 
one to Grand Rapids, and one to Lansing. 
These toll lines have been added in order 
to take care of the increasing toll traffic, 
between these and other points, and Ed- 
more and its tributaries. 

VerDEL, Nes.—Reconstruction of the 
lines and local exchange of the Western 
Telephone Corp. now under way. 

Wetcu, OxLta.—The Welch Bluejacket 
Co. is laying 2,000 feet of underground 
cable to connect with its new central ex- 
change. The company will also make ex- 
tensive additions to its system at Blue- 
jacket. 

Emavus, Pa.—The Emaus Telephone Co. 
is now constructing a new cable to Vera 
Cruz. 

The cable being installed is of 200 pairs 
with a 100-pair cable for Macungie and 
Alburtis and another cable of equal size to 
Shimersville, also a smaller cable to Vera 
Cruz. 

The Emaus-Pennsburg and the Aller- 
town-Pennsburg service will be carried 
through these cables. The pole lines for 
the carrying of the cable to Macungie, 
also Vera Cruz are being placed as rap 
idly as possible. 

Port Aransas, Texas.—The Port Tele- 
phone Co., which was recently incorpo- 
rated, plans to lay a submarine cable 
across the channel from Port Aransas t 


Aransas Pass. 
Miscellaneous. 
FirzceraLp, Ga.— The Central Tele- 


phone Co., recent purchaser of the Bowen 
Telephone Co. and other south Georgi 
telephone units, has been taken over by the 
Federal Public Service Corp. of Chicag® 
Ill., practically all of the stock of which 's 
owned by the H. M. Byllesby & Co. ol 
Chicago, and the American Securities 
Co. of Chicago. In the merger }5 - 
Empire Telephone Co., of Chicago, whic! 
controls the Central Telephone ©. ol 
Georgia, the Southern Telephone & Con- 
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struction Co., the Southeastern Telephone 
Co. of Georgia and the Southeastern 
Telephone Co. of America, Tallahassee, 
Fla., giving the new owners 52 exchanges 
with 10,000 telephones in the states of 
Georgia, Alabama, South Carolina and 
Florida, including the exchange in Talla- 
hassee, the capital of Florida. 

Easton, Itt.—Roy L. Roll, 44 years 
old, manager of the Easton Farmers Mu- 
tual Telephone Co., was instantly killed on 
August 1 when he fell from a telephone 
pole while repairing lines. 

FortviILLe,. Inp.—Sale of the controlling 
interest in the Fortville Telephone Co., to 
A. J. Roberts, of Kansas City, was an- 
nounced recently by Arthur B. Ayres, who 
held the controlling interest. 

E. Stewart Matlock, son-in-law of Mr. 
Ayres, remains as one of the stockholders 
and directors, and is secretary-treasurer 
under the new organization. 

A. J. Roberts is the new president and 
J. S. Powell, of Indianapolis, vice-presi- 
dent. These two men, together with Mr. 
Matlock, compose the board of directors. 

The sale was completed August 5, and 
passes about 200 miles of connecting 
lines, in addition to the Fortville ex- 
change and property, over to the control 
ot Mr. Roberts. 

NeponseT, Irt.—E. R. McKie, manager 
of the local telephone exchange since 1918, 
has been transferred by the Illinois Com- 
mercial Telephone Co. to Colfax, where 
he will have supervision of the operation 
i five exchanges in that district. 

In this new post he will have charge of 
the Colfax, Ambor, Cropsey, Sibley and 
Strawn exchanges. The  re-districting 
which sends Mr. McKie to Colfax, places 
the local exchange in a group of 12 in 
charge of the Kewanee office. 

Denison, Iowa.—The Crawford Coun- 
ty Telephone Co. has disposed of its ex- 
change to the Western Telephone Corp., of 
Salina, Kans. D. H. Elwell, who has 
been maintenance superintendent the past 
six years, has been appointed resident 
manager. 

BonNER Sprincs, Kans.—Frank Pierce 
of Topeka, is the new local manager of 
the Kansas Telephone Co., taking the place 
of Mr. Mikesell, who resigned to go to 
Texas, where he will be manager of an- 
other company. A new switchboard is 
now being installed at Bonner Springs. 

Lonpon, Ky.—A trade that has been in 
the negotiation stages for a number of 
weeks, was closed recently when the 
Southeastern Telephone Co. took over all 
the property of the Tri-State Telephone 
Lo., including the London telephone prop- 
erties. In addition to the London ex- 
change, the deal included the exchanges 
at Barbourville, Annville, Burning Springs 
and Manchester, together with most all 
the rural telephone lines in Laurel, Knox, 
Clay and Jackson counties. 

The new company is owned mostly by 
Columbus, Ohio, capitalists. The direc- 
‘ors are Ward Snook and George Martin, 
ot Columbus, and W. W. Ball, Jr., and 
D, P. Newell, of Maysville, Ky. L. M. 
Martin, of Columbus, is general manager 
of the company, whose headquarters will 
remain in London. 

_ St. Lovis, Mo.—Five telephone proper- 
lies in Northern Illinois, Iowa, Minnesota 
= Wisconsin have been acquired by the 
Mid-West States Utilities Co., through 
x ey n of purchase contracts for the 
= isition of all the common shares, it 

announced on August 18. 

.l€ properties operate 17 exchanges 
+ ama 8,000 owned stations. They 
Pa on f is understood, the companies 
Union . been controlled by the American 

clephone Co. of Chicago. 
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DIGS WHERE CONDUIT MUST BE LAID 


Because of their extreme usability and 
dependability of performance, Cleveland 
Baby Diggers are delivering maximum 
trench footage, wherever conduit trench 
must be laid—in the close, confined areas 
of cities and suburbs; or across the open 
country. 


Combined in one efficient unit is the 
compactness, mobility, power and endur- 
ance necessary for the digging of better 
than 95% of your conduit trench. 


The Cleveland Baby Digger is but 58 
inches wide, carries no excess tonnage, 
and weighs only four tons. It is powered 
with a four-cylinder motor, which gov- 
erned down, gives more than ample pow- 
er for the toughest jobs. It is precision 
built of the finest, best-adapted steels 
that metallurgy has to offer. And it uses 
wheel-type trenching, admittedly the 
most correct method of digging the shal- 
lower classes of work. 


In fact, the Baby Digger is designed 
and built for your particular trench jobs, 
by men who know from long, actual field 
experience, the requirements that you 
must meet. 


You cannot afford to miss the machine- 
digging economies and advantages se- 
cured through the use of the Baby 
Digger. 


THE 
CLEVELAND 
TRENCHER Co. 


“Pioneers of the Small Trencher” 


20100 St. Clair Ave., 
Cleveland, Ohio 


e CLEVELAND 


BABY DIGGER 


The advertiser appreciates your mentioning TELEPHONY. 
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With the Manufacturers and Jobbers 





Page & Hill Co. Open District 
Office in Pittsburgh, Pa. 

The Page & Hill Co., of Minneapolis, 
Minn., opened an additional district office 
at 1210 Grant Building, Pittsburgh, Pa., 
on August 1l. L. A. Page, Jr., is in 
charge of the new office. 

Mr. Page has served the company in 
several capacities: First, at Minneapolis, 
headquarters of the company; then at 
Dayton, Ohio; and for the past three 
He has spent practically all of the past five 
years in the sales field. 


Stromberg-Carlson Develops New 
Process of Cord Manufacture. 
The fact that cords are an important 

feature in the telephone system warrants 

a good deal of attention being given to 

them. Much attention has been paid to 

cord manufacturing by the Stromberg- 

Carlson Telephone Manufacturing Co. 





plied over any length. It is then cut into 
the required cord lengths, the braid 
stripped of the ends and bound. This 
leaves the conductor ends and sleeve free. 

Tips are applied to the conductors, 
making a completely finished cord with a 
stay cord running the full length so that 
all strain is taken up by it. The sleeve is 
left in with the conductors and acts as a 
stay or pull cord. Thus no stay cord has 
to be sewed on. The cord, itself, is smooth 
and flexible. 

Production of cords by this method is 
simplified to the extent that one braider 
operator can produce many times more 
cords than by the old method. A reduction 
in the cost of manufacturing also is made 
possible, which results in a corresponding 
reduction in the price of cords to the ulti- 
mate consumer. 


The simplicity of building cords out of 
this cordage should appeal to companies 











ger automatic telephone exchanges 3t 
Southport, equipped for the British Pog 
Office by the Automatic Telephone Mig. 
Co., Ltd. 





Stromberg-Carlson Declares Extra 
Dividend on Common Stock. 

Directors of the Stromberg-Carlson 
Telephone Mfg. Co. of Rochester, N. Y, 
declared the fourth consecutive extra di- 
vidend on the stock at their last meeting, 

The directors declared the regular quar- 
terly dividend of $1.525 on the preferred 
and the regular quarterly dividend of 25 
cents and an extra of 12% cents on the 
common, both dividends being payable on 
September 1 to stockholders of record at 
tke close of business August 16. In 1927 
end 1928 only one extra dividend was paid 

In 1929 extra dividends were paid on 
March 1 and December 1; and so far this 
year there has been an extra of 12% cents 

















Miles of Duratex Cordage in the Making—Section of Cord-Finishing Department 


In addition to its highly-developed 
switchboard cords, that company has al- 
ways manufactured telephone instrument 
cords of a high quality. For some time 
the cord specalists employed by the com- 
pany have been studying the possibilities of 
improving the instrument cords and at the 
same time effecting economies that could 
be passed on to operatng companies. 

Recently a new process incorporating 
patented features has been developed that 
produced a cord, in many respects superior 
to that formerly manufactured at a lower 
cost than has been possible under the old 
process. These cords contain the same 
Duratex braided conductors as the switch- 
board cords. The conductors are laid in 
parallel straight-lay formation. 

Along with the conductors, a sleeve is 
laid, which runs throughout the length of 
the cord. This sleeve is made of the same 
material as the outer braid. Around the 
conductors and sleeve, the outer cover is 
braided. 

In making the cordage the braid is ap- 


that finish their own cords, and especially 
to those that use special lengths, or that 
need long lengths for extensions, etc. 


A Siamese Prince Investigates 
Strowger Automatic in England. 
Automatic Telephone Mfg. Co., Ltd., 

Strowger works, Liverpool, England, was 

recently honored with a visit by a Siamese 

prince, Mom Rajawongse Chua Snidvongse. 

The prince was on a mission of investiga- 

tion into the projected automatic telephon- 

ing of Bangkok and other towns in his 
native country. 

Already Siam boasts a comparatively 
modern manual telephone system, but is 
desirous of bringing this thoroughly into 
line with the latest accepted automatic 
practice as standardized in Great Britain. 

In addition to a comprehensive survey 
of the Strowger works of Automatic Tele- 
phone Mfg. Co., Ltd., and the Prescot 
and Helsby works of British Insulated 
Cables, Ltd., the prince inspected the Mer- 
sey Tunnel, atid visited one of the Strow- 
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in Stromberg-Carison’s New Plant. 








at each dividend date, which means that 
the company’s common stock has been on 
«a basis of $1.50 a year. 

The payment of the extra 12% cents 
for each of the last four quarters indicates 
that the $1.50 basis will continue. 

Raymond N. Ball, president of the 
Lincoln-Alliance Bank & Trust Co., of 
Fochester, was elected a member of the 
beard of directors at the meeting. 


Paragraphs. 
Curtain-Howe Corp., timber preserva- 
tion engineers of New York, advise 0! 


removal of its Chicago office from 410 
North Michigan avenue to 20 North Wack- 
er drive. This office is in charge of F. S. 
Shinn, western manager. The corporation 
also reports the establishment of a neW 


office in Minneapolis, Minn., in the Se- 
curity building. D. R. Manue! north- 
western manager, is in chargé of this 
office. Mr. Manuel was formerly located 


ai Spokane, Wash. 
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A CHURCHILL 
Booth 


in a convenient place 


will provide a handsome 
profit for your company 
month after month, the 
year ’round. 


Our experienced staff of 
engineers and architects 
will assist you in locating 
your booths in the most 
advantageous places. 


Because of their beauty, 
simplicity and the pri- 
vacy which they afford, 
Churchill booths have 
proven great revenue 
builders for hundreds of 
telephone companies that 
have used them. Your 
company can enjoy simi- 
lar profits. 


Our engineers will give 
special attention to your 
requirements. 


v 


Distributed Nationally 
by 


J. H. Bunnell & Co., Inc. 
215 Fulton St. 
New York City 
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TELEPHONY 


WHAT THE COMMISSIONS 
ARE DOING. 
(Continued from page 41.) 
August 14: Dismissal given applica- 
tion of the Associated Telephone Co., Ltd., 
for authority to cancel its present schedule 
of rates for inter-exchange telephone and 
telegraph service between Tustin and 
Laguna Beach, and to file and make effec- 
tive rates, rules and regulations conform- 
ing to the rates of the Southern California 
Telephone Co., successor to the Pacific 
Telephone & Telegraph Co., whose lines 
are connected with the Associated com- 
pany, such rates to affect a limited num- 
ber of long-distance toll charges in cer- 

tain outlying territory. 
FLORIDA. 

August 2: Petition filed by the Inter- 
County Telephone & Telegraph Co. for 
authority to establish exchanges at Lake 
Placid and Boca Grande. Another peti- 
tion from the same company requested 
permission .to establish and operate service 
in several hotels now under construction 
in the company territory. 


INDIANA. 

August 7: Petition filed by the St. Jo- 
seph County Telephone Corp. asking per- 
mission to increase its rates at Lakeville, 
New Carlisle, North Liberty, and Walker- 
ton, effective 30 days from filing of peti- 
tion, 

August 8: Present economic conditions 
brought on by the long drought were 
given as the reason for disapproval of 
two petitions for increases in rates by 
two companies. The companies are the 
Southern Indiana Telephone & Telegraph 
Co. and the Ladoga Telephone Co. Both 
petitions were disapproved but ordered 
held on file for 10 months for further 
action at that time. 


August 12: The Uniondale Telephone 
filed petition for permission to increase 
its rates. 

August 13: Directors of the Michigan- 


town Co-operative Telephone Co. of Clin- 
ton county filed a petition asking for an 
increase in rates of 75 cents per quarter 
or $3 per year, effective October 1, to 
care for indebtedness created by the sleet 
storm of last January. 

August 14: The petition of the Citi- 
zens Telephone Co. against the Sharps- 
ville Telephone Co., complaining against 
extensions made by the latter company 
into territory it serves, dismissed. 

August 20: Hearing on petition of 
Miami-Wabash County Telephone Co. to 
be declared a public utility. The com- 
pany also is asking authority to issue 
securities on the Lafontaine Telephone 
Co., Roann Telephone Co., Denver Co- 
operative Telephone Co., Mexico Tele- 
phone Co., and Twelve Mile Telephone 
Co., in exchange for their properties. 

KANSAS. 


August 11: The Kansas Telephone Co. 
has been authorized to issue $100,000 of 
its first mortgage sinking fund gold bonds 
series B to reimburse the company for 
expenditures made for the extending and 
improving its facilities. ; 

MINNESOTA. 

August 1: Approval given application 
of Northwestern Bell Telephone Co. for 
authority to make changes in the exchange 
boundaries of Beaver Bay and Grand 
Marais; the discontinuance of its ex- 
change at Little Marais; the establish- 
ment of exchanges at Tofte and Hov- 
land; of new classes of service at Beaver 
Bay, and the increase of the multi-party 
service rates at Beaver Bay. 

August 14: Order issued approving ap- 
plication of the Strout Telephone Co. and 


The advertiser appreciates your mentioning TELEPHONY. 
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Longer Life...in 
Intermittent Service 


HE recuperation capacity 

of a Storm King Tele- 
phone Battery results from 
the patented D-W paper-thin 
insulator, plus the extra vol- 
ume of active material that 
this insulator admits in each 
cell. 


After every period of use, a 
Storm King Battery quickly 
rebuilds its capacity and there- 
fore gives the longest possible 
service and delays the neces- 
sity for replacement. 





GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 
Makers of all types of dependable 


Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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Valuation— vision — Plant— Inductive Interference 
Expert Administration Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. 8S. E. 


1509 South Park Ave., Springfield, Ill. 
































Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 























CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 



























SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - ELECTRIC - GAS 
WATER - RAILWAY 
Valuation—Examinations—Engineering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 



























JOHN During recent years 
J: K St> I have been privileged 
Te sonone to appraise Telephone 
> Exchanges all over the 
United States. The 
list totals 750. Would 
. P you like to avail your- 

'y \v Rr self of my services? 

Now ce 1035-6 Lemcke 
INDIANAPOLIS Building 




































Consulting Telephone Engineers 
w. C. POLK — J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


101 West llth St. Kansas City, Mo. 




























W. H. CRUMB 
Telephone Engineer 
9 South Clinton St. Chicago 































J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 Bankers Bidg., Chicago 




















TELEPHONY 


the Northwestern Bell Telephone Co. for 

sale and transfer of certain rural tele- 

phone property in the vicinity of Litchfield. 
MIssouRI. 

August 4: Joint application filed by 
Clyde Gardner for permission to sell and 
Lee Morris to buy the telephone exchange 
at Washburn. 

August 7: Application filed by the 
Missouri Telephone Co. with headquarters 
in Columbia, for permission to issue at 
par $575,400, aggregate par value of its 
authorized common stock. 

New York. 

August 15: Petition filed by the Easton 
& South Cambridge Telephone Co., with 
94 rural services in Washington county, 
for consent to the sale of its system to the 
New York Telephone Co. for a considera- 
tion of $6,000. The company now main- 
tains toll connections with the New York 
company. 

The petition states that the owners of 
the Easton & South Cambridge company 
desire to discontinue operation and believe 
that the interests of the present sub- 
scribers will be better served by sale of 
the company to the New York company. 

August 18: Hearing at Utica on com- 
plaint of telephone subscribers in the town 
of Hamilton, Madison county, against the 
Earlville Telephone Co., alleging poor 
service. 

OHIO. 

August 5: Application for extension 
of the Akron base telephone rate to Bar- 
berton filed by the Ohio Bell Telephone 
Co. Through favorable action of the com- 
mission on the application Barberton will 
become formally a part of the Akron 
telephone area, which now includes Cuya- 
hoga Falls. Inclusion of Barberton in the 
telephone area will make mo changes in 
rates or service. 

August 26: Hearing on appeal in the 
rate case of the Van Wert Home Tele- 
phone Co. of Van Wert. The commission 
will hear the company’s appeal from the 
tentative valuation placed on the prop- 
erty by the commission. 

PENNSYLVANIA. 

August 8: Approval of the sale of its 
facilities in Somerset Borough to the 
Western Pennsylvania Telephone Co. for 
$155,000 is asked by the Johnstown Tele- 
phone Co. The Western Pennsylvania 
Telephone Co., whose main offices are in 
Erie, operates an exchange in Somerset 
Borough which is in competition with ser- 
vice rendered there by the Johnstown com- 
pany. 

If the proposed sale is approved the 
Johnstown Telephone Co. will withdraw 
from its competitive service in Somerset 
Borough, but there will be an interchange 
of telephone facilities between the two 
companies. 

August 14: Approval of a _ proposed 
sale of the property and facilities of the 
Peoples Mutual Telephone Co., operating 
in Riceville, to the Mutual Telephone Co., 
operating in Erie county, requested in a 
joint application filed by the two com- 
panies. 

WASHINGTON. 

August 4: West Coast Telephone Co. 
ordered to remove telechronometers,.from 
its system in Everett by October I.. Péeti- 
tion of 40 Everett,.subscribers asking- for 
a suspension of -the, flat rate schedule or- 
dered into effect following removal of the 
telechronometers,- denied. 

WISCONSIN. 

August 21: Hearing at Madison on ap- 
plication of the Alto Telephone Co. for 
permission to increase its rates at the 
Brandon and Alto exchanges from $10 a 
year to $15 a year. 


The advertiser appreciates your mentioning TELEPHONY. 


Vol. 99. No 


Western Telephone 
Directory Co. 


A Telephone Directory Ad- 
vertising Sales Organization 
Main Office: Telephone Bidg., Kansas City, Mo. 


Wichita, Kan. Chicago 
816 Brown Bidg. 100 W. Monroe 


























ACCOUNTING 


HERDRICH AND BOGGS 


Certitied Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 




















fe seeeuanil 
CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash, 

















SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporim, Pennsylvania 














Republic Appraisal Company, Inc. 
born N. Vines, Pres. 

John C. Larkin, Vice-Pres. 
Specialists in valuation, engineering, 
management and accounting 
for telephone properties. 

General Offices: 

Chamber of Commerce Bldg. 

} # 





Syracuse, N. 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 Fast Madison St., Chicago 














_-- SOMMONWEALTH 
m.g: ENGINEERING & 
FARWELL MANAGEMENT 


President 
1016 Baltimore Ave., Kansas City, Mo. co. 
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